
Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: 
Sent: 
To: 
Cc: 
Subject: 

123 
Attachments: 

Hello DGE's Office, 

Robert Sampson 

1
19(1) 

1 

Sampson, Robert 
Wed, 23 Apr 2025 19:39:08 +0000 
DGE-CEO; Ratthe, Carole-Ann; Bouchaara, Kenza 
Larose, Marie-Pier; Litowski, Anne; Villeneuve, Josee; Richer, Karine 
3 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada (Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 ou 613-799-8554 

General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 ou 613-799-8554 

Privilege Avocat-Client 
Solicitor-Client Privilege 

Elections Ca~a 
AVIS DE CONFIDENTIALITE ; Le present message. et toute piece jointe qui l'accompagne peuvent contenir de rinformalion 
protegee par le secret professionnel ou autre information confidentielle ou protegee deslinee uniquement a la personne ou a l'entite 
a laquelle ils sont adresses. Toute diffusion, distribution, copie ou autre. action concernant leur contenu par une personne autre que 
leur destinataire est strictement interdite .. Si vous avez rei;:u ce message par erreur, veuillez m'en informer immediatement et 
supprimer le courriel, Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicltor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strictly prohibited. If you have received this communication in error. please, notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: Sampson, Robert 
Sent: Wed, 23 Apr 2025 13:22:58 +0000 
To: DGE-CEO; Ratthe, Carole-Ann; Bouchaara, Kenza 
Cc· Larose Marie-Pier· Litowski Anne· Villeneuve Josee· Richer Karine 
Subject: 23 

Attachments: 
23 

Hello DGE's Office, 
23 

Bobby 

23 
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Robert Sampson 
r B(l) 1 

Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada (Elections Canada) 
robert.sampson@elections.ca I Tel. : 873-416-1717 ou 613-799-8554 

General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada) 
robert.sampson@elections.ca I Tel.: 873-416-1717 ou 613-799-8554 

Privilege Avocat-Client 
S~licitor-Client Privilege 

Elections Canada 
AVIS DE CONFIDENTIALIT~: Le preseht message. et toute piece joihte qUi l'accompagne peuvent contehir de l'informatlon 
protegee par le secret professionnel ou autre information confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle ils sont adresses. Toute diffusion, distribution, copie ou autre acfion concernant leur conlenu par une personne autre que 
leur destinataire est strictement interdite. Si vous avez re9u ce message par erreur, veuillez m'en informer immedlatement et 
supprimer le courriel. Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicitor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
disseminat1on, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strfctly prohibited. If you have received this communication in error, please notify me immediately and delete 

the e-mail. Thank you. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Ratthe, Carole-Ann 
Tue, 22 Apr 2025 13:56:25 +0000 
Rousseau, Melanie 
Ratthe, Carole-Ann 
Adaptations & Instructions - April 22 

Adaptations and instructions to come: 
1. Rosemont-Vancouver-Fraserview: Instruction authorizing count of ordinary ballots cast 

without outer/inner envelopes at RO office 
2. Lac St. Jean: Instruction authorizing count of ballots marked with party name - RO error 
3. Thunder Bay: Neskantaga evacuation 
4. Timmins: Kasheshchewan evacuation 
5. Carleton - Adaptation for counting of longest ballot 
6. General - early count for advance poll ballots 
7. General -adaptation re election officers authorized to count advance poll ballots. 

Adaptations signed to date: 
• Instruction to allow an SVR Kiosk ln West Dawson 
• Nunavut: preuve d'identification des electeurs enregistres 
• Depouillement des bulletins de vote speciaux et nomination de SVRAs Slf PPlementaires 
• Longest ballot initiative : allow for the use of non-standard paper and design 
• Additional voting day for incarcerated in Sorell-Tracy 
• replacement voting service in London, Ontario 
• SVR voting option in Kugluktuk, Nunavut 
• Authorize the production of ballots in NWT and West Vancouver EDs 

Carole-Ann Ratthe 

Directrice adjointe, Bureau du Directeur general des elections 
Elections Canada 

Deputy Director, Office of the Chief Electoral Officer 
Elections Canada 

carole-ann.ratthe@elections.ca I Tel :r-9
_(

1_> ----~ 
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Divulgue en vertu de la Loi sur l'acces a !'information / Released pursuant to the Access to Information Act 

From: 
Sent: 
To: 
Subject: 
Attachments: 
3 

Bonjour a tous, 

Merci, 

Jolyane 

DGE-CEO 
Thu, 17 Apr 2025 21:13:44 +ODDO 
Breffa e DGE - CEO Dail Brief TO; Sam son, Robert; Litowski, Anne 
s 

From: Perrault, Stephane <Stephane.Perrault@elections.ca> 

Sent: April 17, 2025 5:05 PM 
To: Bouchaara, Kenza <Kenza.Bouchaara@elections.ca> 
Cc: DGE-CEO <DGE·CEO@elections.ca> 
Subject: RE s 

From: Bouchaara, Kenza <Kenza.Bouchaara@elections.ca> 
Sent: Thursday, April 17, 2025 3:16 PM 
To: Perrault, Stephane <Stephane.Perrault@elections.ca> 
Cc: DGE-CEO <DGE-CEO@elections.ca> 
Subject: 3 

~--------------------------~ 
M. Perrault, 

23 

Merci! 

Kenza 

From: Sampson, Robert <Robert.Sampson@elections.ca> 
Sent: Thursday, April 17, 2025 3 :06 PM 
To: Bouchaara, Kenza <Kenza.Bouchaara@elections.ca> 
Cc: DGE-CEO <DGE-CEO@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Litowski, 

Anne <Anne.Litowski@elections.ca>; Larose, Marie-Pier <Marie-Pier.Larose@elections.ca>; Ratthe, 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

Carole-Ann <Carole-Ann. Ratthe@elections.ca> 

Subject: RE: f 3 I 
Kenza, 

Merci, 

Bobby 

From: Bouchaara, Kenza <Kenza.Bouchaara@elections.ca> 
Sent: Thursday, April 17, 2025 2:52 PM 
To: Sampson, Robert <Robert.Sampson@elections.ca> 
Cc: DGE-CEO <DGE-CEO@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Litowski, 
Anne <Anne.litowski@elections.ca>; Larose, Marie-Pier <Mane-Pier.Larose@elections.ca>; Ratthe, 
Carole-Ann <Carole-Ann.Ratthe@elections.ca> 

Subject: FW:f 3 I 
Good afternoon Bobby, 

Merci beaucoup! 

Kenza 

From: Sampson, Robert <Robert.Sampson@elections.ca> 
Sent: Thursday, April 17, 2025 12:59 PM 
To: DGE-CEO <DGE-CEO@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; Ratthe, 
Carole-Ann <Carole-Ann.Ratthe@elections.ca> 
Cc: Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Litowski, Anne <Anne.litowski@elections.ca >; 
Larose, Marie-Pier <Marie-Pier.Larose@elections.ca> 

Subject:F I 

Robert Sampson 
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Divulgue en vertu de la Loi sur l'acces a !'information / Released pursuant to the Access to Information Act 

Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada Elections Canada) 
robert.sampson@elections.ca I Tel. : 873-416-1717 ou 911> 

-------
General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada 
robert.sampson@elections.ca I Tel.: 873-416-1717 ou 9

(
1
) 

Privilege Avocat-Client 
Solicitor-Client Privilege 

' 

Elections Ca 

,..._ _____ __, 

AVIS DE CONFIDENTIALITE : Le present message. et toute piece jointe qui l'accompagne peuvent contenir de !'information 
protegee par le secret professionnel ou autre information confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle ils sont adresses. Toute diffusion, distribution, copie ou autre action concernant leur contenu par une personne autre que 
leur destinataire est strictement interdite .. Si vous avez rei;:u ce message par erreur, veuillez m'en informer immediatement et 
supprimer le courriel. Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain sol1citor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strictly prohibited. If you have received this communication in error, please notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: DGE-CEO 
Sent: Tue, 22 Apr 2025 13:27:09 +0000 
To: Sampson, Robert 
Cc: Litowski, Anne; Larose, Marie-Pier; Admin-AR-DGE_Admin-RA-CEO; Villeneuve, 
Josee; Ratthe, Carole-Ann; Bouchaara, Kenza; Fradette, Renee-Paule 
Subject: ~3 

Attachments: 
' 3 

~3 

Bonjour, 

Merci, 

Jolyane 

From: Perrault, Stephane <Stephane.Perrault@elections.ca> 
Sent: April 22, 2025 9:18 AM 
To: DGE-CEO <DGE-CEO@elections.ca> 

Subject=F3 I 

~ Stephane Perrault L____J 
Directeur general des elections 
Bureau du directeur general des elections 
Stephane.perrault@elections.ca 

Chief Electoral Officer 
Office of the Chief Electoral Officer 
Stephane.perrault@elections.ca 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

From: Roussel, Michel 
Sent: Fri, 9 May 2025 11:51:34 +0000 
To: Perrault, Stephane; Torosian, Susan; Caron, Serge; Villeneuve, Josee; Paquet, 
Jennifer; Morin, Karine; Gamache, Nick; Bouchaara, Kenza; Kasiri, Matine; Ratthe, Carole-Ann; 
Kekanovich, Darrell 
Cc: 
Subject: 

Gestion des enjeux - Issue Management; Leblanc, Josee - EC; Martineau, Sophie 
Boite de scrutin - Nunavut 

Good morning/Bonjour : 

La mise a jour suivante fut re9ue en soiree hier. Merci a toutes. 

RCMP was able to retrieve the ballot box, and they are sending it to the plane for 
shipment to Iqaluit. RO expects the material to arrive by Sunday or Monday at the 
latest. 
Neither he nor the RCMP were able to get the pink Statement of the Vote from the 
ORO. The RCMP will continue to try today and tomorrow. 
RCMP case number will also be obtained and shared with ECHQ. 

Michel 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: 
Sent: 
To: 
Cc: 

Sampson, Robert 
Mon, 28 Apr 2025 14:16:09 +0000 
DGE-CEO; Ratthe, Carole-Ann; Bouchaara, Kenza 
Litowski, Anne; Villeneuve, Josee; Martineau, Sophie 

Subject: 
p3 

3 

23 

Attachments: 

Hello Bureau du DGE, 

Merci, 

Bobby 

From: Sampson, Robert 
Sent: Sunday, April 27, 2025 3:42 PM 
To: DGE-CEO <DGE-CEO@elections.ca>; Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; 
Bouchaara, Kenza <Kenza.Bouchaara@elections.ca> 
Cc: Litowski, Anne <Anne.Litowski@elections.ca>; Richer, Karine <Karine.Richer@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Martineau, Sophie 
<Sophie.Martineau@elections.ca> 

Subject:f ..... 
3 
_____________________________ __. 

Bonjour Le Bureau du DGE, 
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23 

Merci, 

Bobby 

Robert Sampson 
r 9<1) I 
Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 au 9(n -------
General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Electiogs Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 ou1'9<

1
) ..._ _____ _, 

Privilege Avocat-Client 
Solicitor-Client Privilege 

Elections Carwda 
AVIS DE CONFIDENTIALIT~ : Le present message et toute piece jointe qui1 l'accompagne peuvent contenir de l'lnformatlon 
protegee par le secret professionnel ou autre informaUon confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle ils sont adresses. Toute diffusion, distribution, copie ou autre action concernant leur contenu par une personne· autre que 
leur destinataire est strictement interdite. Si vous, avez re9u ce message par erreur, veuillez m'en informer immediatemenl et 
supprimer le courriel , Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicitor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended redpient is strictly prohibited. If you have received this communicat:ion in error, please notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: 
Sent: 
To: 
Cc: 
Martineau, Sophie 
Subject: 
3 

Attachments: 
23 

avocatdegarde.lawyeroncall 
Tue, 29 Apr 2025 00:19:54 +0000 
CEO-OGE; Ratthe, Carole-Ann; Bouchaara, Kenza 
Villeneuve, Franr,:ois; Litowski, Anne; Richer, Karine; Villeneuve, Josee; 

I 

Bonjour CEO's Office, 

23 

Merci, 

Bobby 

I 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: Sampson, Robert 
Sent: Sun, 27 Apr 2025 14:19:36 +0000 
To: DGE-CEO; Ratthe, Carole-Ann; Bouchaara, Kenza 
Cc: Villeneuve, Fran~ois; Litowski, Anne; Richer, Karine; Villeneuve, Josee; Duquette, 
Danielle; Collin, Jean-Marc 
Subject: ~.,.,3,-------------------------, 

Attachments: 3 

3 

Bonjour DGE's Office, 

Robert Sampson 
119(1) I 

Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada (Elections Canada) 
robert.sampson@elections.ca I Tel.: 873-416-1717 our 9(1) I 
General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-41 6-1717 0~~

19_<1_> ____ _, 

Privilege Avocat-Client 
Solicitor-Client Privilege 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

~ 

Elect,ons an a 
AVIS DE CONFIDENTIALITE : Le present message et toute piece jointe qui l'accompagne peuvent contenir de l'information 
protegee par le secret professionnel ou autre information confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle ils sent adresses. Toute diffusion, distribution, copie ou autre action concernant leur contenu par une personne autre que 
leur destinataire est strictement interdite. Si vous avez re<;u ce message par erreur, veuillez m'en informer immediatement et 
supprimer le courriel. Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicitor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strictly prohibited. If you have received this communication in error, please notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information/ Released pursuant to the Access to Information Act 

From: 
Sent: 
To: 
Cc: 
Danielle 
Subject: 

Attachments: 

Sampson, Robert 
Sun, 27 Apr 2025 22:11:36 +0000 
DGE-CEO; Ratthe, Carole-Ann; Bouchaara, Kenza 
Litowski, Anne; Villeneuve, Josee; Richer, Karine; Nigro, Mallorie; Duquette, 

Bonjour Bureau du OGE, 

23 

Merci, 

Bobby 

Robert Sampson 
r9(1) I 
Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada Elections Canada) 
robert.sampson@elections.ca / Tel. : 873-416-1717 o 19<1> ..._ ____ __, 

General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 ou.__r9_<1_> ___ ___, 

I 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

Privilege Avocat-Client 
Solicitor-Client Privilege 

E ect ions Cana 
AVIS DE CONFIDENTIALITt:: Le present message et toute piece jointe qui l'accompagne peuvent contenir de !'information 
protegee par le secret professionnel ou autre information confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle ils sont adresses. Toute diffusion, distribution, copie ou autre action concernant leur contenu par une personne autre que 
leur destinataire est strictement interdite. Si vous avez re<;u ce message par erreur, veuillez m'en informer immediatement et 
supprimer le courriel . Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicitor-client privilege information or 
other confidential or privileged information that is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strictly prohibited. If you have received this communication in error, please notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

From: Sampson, Robert 
Sent: Mon, 28 Apr 2025 22:06:12 +0000 
To: CEO-OGE; Ratthe, Carole-Ann; Bouchaara, Kenza 
Cc: Larose, Marie-Pier; Richer, Karine; Villeneuve, Josee; Duquette, Danielle 
Subject: s 

f tt• chments: 

Bonjour Bureau du OGE, 

Merci, 

Bobby 

Robert Sampson 

1'901 I 
Avocat general et directeur principal, Services juridiques 
Bureau du directeur general des elections du Canada (Elections Canada) 
robert.sampson@elections.ca / Tel.: 873-416-1717 our9P! I 
General Counsel and Senior Director, Legal Services 
Office of the Chief Electoral Officer of Canada (Elections Canada 
robert.sampson@elections.ca / Tel.: 873-416-1717 ou 9P> 

Privilege Avocat-CUent 
Solicitor-Client Privilege 

EIK'tions Canada 

,__ _____ __. 

AVIS DE CONFIDENTIALITE : Le present message et toute piece jointe qui' l'accompagne peuvent contenir de !'information 
protegee par le secrel professlonnel ou aulre information confidentielle ou protegee destinee uniquement a la personne ou a l'entite 
a laquelle lls sont adresses. Toute diffusion, distribution, copie ou autre action concernant leur contenu par une personne autre que 
leur destinataire est strictement interdile. Si vous avez re~u ce message par erreur, veuillez m'en informer immediatement et 
supprimer le courriel, Merci. 
CONFIDENTIALITY NOTICE: This message and accompanying attachments may contain solicitor-client privilege information or 
other confidential or privileged information 1hat is intended only for the use of the individual or entity to whom it is addressed. Any 
dissemination, distribution, copying or action taken in reliance on the contents of this communication by anyone other than the 
intended recipient is strictly prohibited. IJ you have received this communication in error, please notify me immediately and delete 

the e-mail. Thank you. 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

Dear ACPP members, 

We would like to inform you of an issue regarding the handling of national special ballots .in the 
electoral district of Coquitlam - Port Coquitlam (59008). 

On May 1st, it was discovered that 820 national special ballots cast by electors for 72 electoral 
districts (ED) across the country had remained in the. custody of the Coquitlam - Port Coquitlarn 
retuming officer's (RO) office and had not been returned to Elections Canada Headquarters 
(ECHQ) by the legislated deadline of Day O (April 28), 6:00 p.m. (ET) to be counted. 

The RO's office misunderstood special ballot ru les due to differences between federal and 
provincial regulations, particularly British Columbia's. Two days after polling day, the RO's 
office, having received no instructions on counting these ballots, reviewed the guidelines and 
discovered the en-or in their handling. TI1eyprornptly notified ECHQ of the mistake. 

Elections Canada has since conducted an analysis and confirmed that these ballots would not 
have affected the preliminary results of the EDs. Additionally, since tallying these ballots at this 
time would jeopardize voter secrecy, the Chief Electoral Officer has decided not to proceed with 
the count. For further details, please refer to the table below. 

Building on the initial evaluation of the factors contributing to the incident, a comprehensive 
analysis will be undertaken to assess the situation fm1her. This will include identifying 
preventative measures to mitigate future occurrences and determining the most su itable course of 
action moving forward. The findings will be made public in Elections Canada' s official report. 

Rest assured that Elections Canada takes this matter seriously and will continue working to 
address the situation with diligence and transparency. 

Table title tbc. 

I. 
wning ED Name 

National Outer Enveloped in 
Owning ED Code 59008 

59025 Port Moody-Coquit lam 532 
New Westminster-Burnaby-

32 
59020 Maillardville 

59024 Pitt Meadows-Maple Ridge 25 

59002 Burnaby Central 22 

59003 Burnaby North- Seymour 12 

59035 Vancouver Centre 12 

59001 Abbot sford-South Langley 2 

59004 Cariboo-Prince George 3 

59005 Chilliwack-Hope 3 

59006 Cloverdale- Langley City 7 

59007 Columbia-Kootenay-Southern Rockies 3 

59009 Courtenay-Alberni 2 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

59010 Cowichan-Malahat-Langford 2 

59011 Delta 4 

59012 Esquimalt-Saanich-Sooke 3 

59013 Fleetwood-Port Kells 5 

59014 Kamloops- Shuswap- Central Rockies 5 

59015 Kamloops-Thompson-Nicola 4 

59017 Langley Township-Fraser Heights 7 

59019 Nanaimo-Ladysmith 5 

59022 North Vancouver-Capilano 11 

59023 Central Okanagan-Similkameen-Nicola 3 
Richmond Centre-Marpole ' 59027 6 

59028 Richmond East-Steveston 4 

59029 Saanich-Gulf Islands 3 

Similkameen- South Okanagan- West 
2 

59030 Kootenay 

59031 Skeena-Bulkley Valley 5 

59032 South Surrey-White Rock 4 
-

59033 Surrey Centre -. 6 

59036 Vancouver East 6 

59037 Vancouver Fraserv·iew- South Burnaby 8 

59038 Vancouver Granville 5 

59039 Vancouver Kingsway .... 
7 -

59040 Vancouver Quadra 2 

59041 Vernon-Lake Country-Monashee 3 
·~ 

59042 Vittoria 4 
West Vancouver-Sunshine Coast-Sea 

7 
59043 to Sky Country 

12006 Halifax 3 

35067 Nepean 2 

47006 Regina-Lewvan 3 

48008 Calgary Heritage 4 

48012 Calgary Shepard 2 

12007 Halifax West 1 

12010 South Shore-St. Margarets 1 

13006 Miramichi-Grand Lake 1 

35001 Ajax 1 
35015 Brantford-Brant South-Six Nations 1 

35030 Etobicoke- Lakeshore 1 

35033 Guelph 1 

35079 Ottawa Centre 1 

35081 Ottawa-Vanier-Gloucester 1 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

35105 Taiaiako'n-Parkdale-High Park 1 

35106 Thornhill 1 

35109 Toronto Centre 1 

35118 Windsor-Tecumseh-Lakeshore 1 

46004 Kildonan-St. Paul 1 

46010 Winnipeg Centre 1 

47001 
Battlefords-Lloydminster-Meadow 

1 
Lake 

47008 Regina-Wascana 1 

47014 Yorkton-Melville 1 

48001 Airdrie- Cochrane 1 

48005 Calgary Confederation -. 1 

48006 Calgary Crowfoot 1 

48007 Calgary East 
' 1 

48024 Foothills - .... 1 

48034 Red Deer 1 

59018 M ission- Matsqui - Abbotsford 1 

59021 North Island-Powell River 1 
Prince George-Peace River-Northern 

1 
59026 Rockies 

59034 Surrey Newton 1 

60001 
~ 

Yukon ' 1 

62001 I 
Nunavut ",. 1 
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Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

59008 Issuing ED, Summary of Received OEs: 

Code de la Norn de la Nombre de bulletins Nombre de bulletins 
circonscription/ circonscription/ED speciaux deposes speciaux deposes 
ED Code Name par des electeurs par des electeurs 

nationaux/Number of nationaux/Number of 
National Special National Special 
Ballots Expected to Ballots Received (HQ) 
receive 

59025 Port Moody- 532.00 530.00 (2 local special 
Coquitlam ballots were removed) 

59020 New Westminster- 32.00 33.00 
Burnaby-
Maillardville 

59024 Pitt Meadows- 25.00 26.00 
Maple Ridge 

59002 Burnaby Central 22.00 22.00 
59003 Burnaby North- 12.00 12.00 

Seymour 
59035 Vancouver Centre 12.00 12.00 

59001 Abbotsford-South 2.00 2.00 
Langley 

59004 Cari boo- Prince 3.00 3.00 
George 

59005 Chilliwack-Hope 3.00 3.00 
59006 Cloverdale- 7.00 8.00 

Langley City 
59007 Columbia- 3.00 3.00 

Kootenay-
Southern Rockies 

59009 Courtenay- 2.00 2.00 
Alberni 

59010 Cow.ichan- 2.00 2.00 
Malahat-Langford 

59011 Delta 4.00 4.00 
59012 Esquimalt- 3.00 3.00 

Saanich-Sooke 
59013 Fleetwood-Port 5.00 5.00 

Kells 
59014 Kam loops- 5.00 5.00 

Shuswap-Central 
Rockies 

59015 Kam loops- 4.00 4.00 
Thompson-Nicola 

59017 Langley Township- 7.00 7.00 
Fraser Heights 
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59019 Nanairno- 5.00 5.00 
Ladysmith 

59022 North Vancouver- 11.00 11.00 
Capilano 

59023 Okanagan Lake 3.00 3.00 
Ouest-Kelowna-
Sud/Okanagan Lake 
West-South 
Kelowna 

59027 Richmond Centre- 6.00 6.00 
Marpole 

59028 Richmond East- 4.00 4.00 
Steveston 

59029 Saanich-Gulf 3.00 2.00 
Islands 

59030 Similkameen- 2.00 2.00 
South Okanagan-
West Kootenay 

59031 Skeena-Bulkley 5.00 5.00 
Valley 

59032 South Surrey- 4.00 4.00 
White Rock 

59033 Surrey Centre 6.00 6.00 
59036 Vancouver East 6.00 6.00 

59037 Vancouver 8.00 8.00 
Fraserview-South 
Burnaby 

59038 Vancouver 5.00 5.00 
Granville 

59039 Vancouver 7.00 7.00 
Kingsway 

59040 Vancouver Quadra 2.00 2.00 
59041 Vernon-Lake 3.00 3.00 

Country-
Monashee 

59042 Victoria 4.00 4.00 
59043 West Vancouver- 7.00 7.00 

Sunshine Coast-
Sea to Sky Country 

12006 Halifax 3.00 3.00 
35067 Nepean 2.00 2.00 
47006 Regina-Lewvan 3.00 3.00 
48008 Calgary Heritage 4.00 4.00 
48012 Calgary Shepard 2.00 2.00 
12007 Halifax West 1.00 1.00 
12010 South Shore-St. 1.00 1.00 

Marqarets 
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13006 Miramichi-Grand 1.00 1.00 
Lake 

35001 Ajax 1.00 1.00 
35015 Brantford- Brant 1.00 1.00 

South- Six Nations 

35030 Etobicoke- 1.00 1.00 
Lakeshore 

35033 Guelph 1.00 1.00 

35079 Ottawa Centre 1.00 1.00 
35081 Ottawa-Vanier- 1.00 1.00 

Gloucester 
35105 Taiaiako'n- 1.00 1.00 

Parkdale-High 
Park 

35106 Thornhill 1.00 1.00 
35109 Toronto Centre 1.00 1.00 
35118 Windsor- 1.00 1.00 

Tecumseh-
Lakeshore 

46004 Kildonan-St. Paul 1.00 1.00 
46010 Winnipeg Centre 1.00 1.00 
47001 Battlefords- 1.00 1.00 

Lloyd minster-
Meadow Lake 

47008 Regina- Wascana 1.00 1.00 
47014 Yorkton-Melville 1.00 1.00 
48001 Airdrie-Cochrane 1.00 1.00 
48005 Calgary 1.00 1.00 

Confederation 
48006 Calgary Crowfoot 1.00 1.00 
48007 Calgary East 1.00 1.00 
48024 Foothills 1.00 1.00 
48034 Red Deer 1.00 1.00 
59018 Mission-Matsqui- 1.00 1.00 

Abbotsford 
59021 North Island- 1.00 1.00 

Powell River 
59026 Prince George- 1.00 1.00 

Peace River-
Northern Rockies 

59034 Surrey Newton 1.00 1.00 
60001 Yukon 1.00 1.00 
62001 Nunavut 1.00 1.00 
35029 Etobicoke Centre 1.00 
35042 Huron--Bruce 1.00 

820.00 822.00 
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Highlighted in Red are discrepancies between RO report and HQ findings. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Bonjour, 

Gestion des enjeux - Issue Management 
Mon, 5 May 2025 15:43:43 +0000 
Breffage OGE - CEO Daily Brief TO 
Breffage OGE - CEO Daily Brief CC 
Action Items Dashboard 2025-05-05 (Day-7) 

Voici les mesures a prendre decoulant de la rencontre quotidienne du OGE de ce matin. 
/ Here are the action items following this morning's CEO Daily Brief. 

~l'IUIS HUUIIES lo PIIUIDM - · IIISl'ONSIIU! • IW'l'OftT DIIIECT / DATEUHITE/ 
fN RI Dllltl;Tllll'OIIT DUDUM 

lMC - Wob,oo o!ld S.,,tffll IS-SUH,~ 
CGE Erll9U:-. oe siw 'IW!b et ~t&m~: 

•En atlente defanatyse des wuses p(ofonde~ de OT TN S,e,geCa,oo Mat7,2025 
•A-NAlifng !he Ro01 CsusoAn~tyalt (~ trom IC.yndry\ 

K 
IMC -t.059008-Vo~c bymliillt Abotchora20 i>tltef" CGE - Clrconscrlptlon"'59006 - Vow pffr la posu1; lOt de 
eovolopa: ff1ot war• not retumod In Um@ to 440 820 QfWQtoppe, 111tor1wres qui fl'ooc pat 6td rotovrnon 
Cowmuy. 6 wmp, eu 440 Covon~ m S&I Micha ROllssel May 7, 102~ 
-Sondlng tne communication 10 the ACPP et"' •Envol de la comn,unlco"o" & l'A.CPP a1\la.Ud11t10f1 avec 
¥al!daUn@ whh tt\f! l@gal t~a1m1 If otht'ir Of)dOl~C.\n be lM Cqulpes. furtdlquo sr d'autres: opOons pl'I.M!nt6tre 
COOSkt!-led, (!(w!s.a~es 

PtocMSUS du retour dM brf!fs • dot~ conhrn'I~ do 19 
Procttt fo. the rttwn oi 0,Q wtlt4 confirmed for Moy t9: mol: 
•V.1lldat.1on w1tn rt1e leg1l s~us ~'"" to t!Jo:plore •Valldatlon a¥te tes ~wpes des sM'ltos junoiouM- EEi S&I Mlehol Roou•I M,y6 2025 00\/Bff/ OPEN 
opuons. 10 e,:pedlte the 1ssuar1c:e of wms, alll'I d'e~pto,e. IM optlOM p0u, acdlA1er to prooessu~ 

d'~it,slbn. 

Cl3rtflutio.i oftN S\/P. swus:ucs: ,~uest4MI batlelts1 Clari1ieltll)(l db ~laM,tl~ue:!io de S\IR.. dM1.Jnd~s m S&I Mkhet R.ou:.,sel Mavl.2025 01MAT/0PEN ballots .!.~land ballots 1eikled 1eQUei, buUetlns ~5 elbUllatins ,ejf!t~ 

Merci, 

Secretariat de la gouvernance organisationnelle / Corporate Governance Secretariat 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Bonjour, 

Gestion des enjeux - Issue Management 
Wed, 7 May 2025 16:18:26 +0000 
Breffage OGE - CEO Daily Brief TO 
Breffage OGE - CEO Daily Brief CC 
Action Items Dashboard 2025-05-07 (Day -9) 

Voici les mesures a prendre decoulant de la rencontre quotidienne du OGE de ce matin. 
/ Here are the action items following this morning's CEO Daily Brief. 

ACTIONIIUIS 

IMC-• Websne and Sys1em ls5ues: 

-Awanmg !ho Roal Cause Analysts !RCA) from 

K nd I 

MUU!lliS A PR!NDRE 

CGE [njeux de site web etsystcme: 

•En-anenro de l'analysc des causQS profondo~ de 

K d 

IMC-ED59008-Vote by mail: Aba!Ch of 82Dcutec CGE - Cicconscrip~on 69008-Vote par to paste: lot 

crnvetope, th;it w~e not re1Urncd in time to 440 de.820 enveloppcs OXt1:tr1eures qui n'om pas cte 

C<M!tWy, re1ournMS a ll:!rYlp5 au 440 Ci::,ventry, 

•Sending lhe commt1nlca1ion 10 the ACPP and •Envoi de la communtcn1,on a l'ACPP et validation 
vnl1datjng with <he legal ,eamslf other options can avec tes equip es i uridiques ii d'&utms options 

b~ considered. peuvent l!tre envlsa i!@s 

p 
1 1 

. fi ed/o M Pcoces,u,duretou,de,brek,date<olifi•m~d\.J 

1
:_cess or U,e return o ttle wnts con rm r "il 'i 19 mai; 

•Vaildattori with tr\e legal S@rvlces teams to e.x;ptore •Valldalfon avec tes dquipes des s1irvtcee 

options IO expedite the issuance.of writs.. jurldlques. a fin d'expto1e1 tes options, p01.11 
acl:elefer-le proce.ssus d'Elmiss1on. 

Cla,lftcatlon of lh~ SVR statistics: Cta,lflc:-allon d~ <StaUS'dques do SVR: 

•Rece1mrn~datJr,1"'1 on a tu1 oft da,~ lo ret!Ofl tate •Reaommaoda1ton ~UI l a. da\e- Umlte pou. rappo,1er 

speci al ballots Yersu5 ttlose-Ui&twere neve, surtes bulletins specjeulfturdlfs par rapport a; ceu;1, 

returnoo qui n'ont jamals di:e nnoumes 

Merci, 

IIUPON&IILE RESPONSIII.E IW'POflt DIRECT i DATE UMIIE I 
EH FR DIRECT REPORT DEADUNE 

DT TN 5£1.rgl?Caron MayB,2025 

m S&I May 6, 2025 

EEi S&I Michel Roussel May 6 . 2025 f8IM1: I CIDRll 

EEi S&I M•y 8. 2025 OUVlllTI OPE., 

Secretariat de la gouvernance organisationnelle / Corporate Governance Secretariat 
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From: Ratthe, Carole-Ann 
Sent: Mon, 5 May 2025 16:45:10 +0000 
To: Bouchaara, Kenza; Caron, Serge; OGE-CEO; Gamache, Nick; Limoges, Marc; 
Morin, Karine; Paquet, Jennifer; Perrault, Stephane; Ratthe, Carole-Ann; Roussel, Michel; Torosian, 
Susan; Villeneuve, Josee; Duquette, Danielle; Leblanc, Josee - EC; Sampson, Robert 
Cc: Gestion des enjeux - Issue Management 
Subject: Actions: Lot de bulletins d'electeurs nationaux non retourne en temps 
Attachments: 59008 Letter to ACPP (3 May)_NS.docx 

Bon lundi , 

Voici les actions entendues decoulant du IMC de vendredi 16h - Lot de bulletins 
d'electeurs nationaux non retourne en temps : 

1. Le lot de bulletins de vote doit etre retournes au 440 Coventry dans Jes plus brefs 
delais puis etre securise. 

2. Une communication sera envoyee a l'ACPP, expliquant les erreurs commises au 
bureau local, accompagne du tableau de repartition des votes. Les votes ne 
seront pas depouilles afin de proteger le secret du vote ainsi que l'impact non 
significatif sur les resultats preliminaires (tel qu'en 2015). Voir en attachement le 
communique approuve par le OGE ce matin. 

3. La communication a l'ACPP sera utilisee par le OS de Port Moody - Coquitlam 
afin d'aviser les candidats de la circonscription. 

4. Une revue du processus de suivi des bulletins de vote speciaux sera effectuee. 

Les notes etoffees seront partagees demain. 
N'hesitez pas a communiquer avec moi si vous avez des questions ou preoccupations 

Carole-Ann Ratthe 

Directrice adjointe, Bureau du Directeur general des elections 
Elections Canada 

Deputy Director, Office of the Chief Electoral Officer 
Elections Canada 

r9(1) 

carole-ann . ratthe@elections.ca / Tel : ~----~ 
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Dear ACPP members, 

We would like to inform you of an issue regarding the handling of national special ballots .in the 
electoral district of Coquitlam - Port Coquitlam (59008). 

On May 1st, it was discovered that 820 national special ballots cast by electors for 72 electoral 
districts (ED) across the country had remained in the. custody of the Coquitlam - Port Coquitlarn 
retuming officer's (RO) office and had not been returned to Elections Canada Headquarters 
(ECHQ) by the legislated deadline of Day O (April 28), 6:00 p.m. (ET) to be counted. 

The RO's office misunderstood special ballot rules due to differences between federal and 
provincial regulations, particularly British Columbia's. Two days after polling day, the RO's 
office, having received no instructions on counting these ballots, reviewed the guidelines and 
discovered the en-or in their handling. TI1eyprornptly notified ECHQ of the mistake. 

Elections Canada has since conducted an analysis and confirmed that these ballots would not 
have affected the preliminary results of the EDs. Additionally, since tallying these ballots at this 
time would jeopardize voter secrecy, the Chief Electoral Officer has decided not to proceed with 
the count. For further details, please refer to the table below. 

Building on the initial evaluation of the factors contributing to the incident, a comprehensive 
analysis will be undertaken to assess the situation fm1her. This will include identifying 
preventative measures to mitigate future occurrences and determining the most su itable course of 
action moving forward. The findings will be made public in Elections Canada's official report. 

Rest assured that Elections Canada takes this matter seriously and will continue working to 
address the situation with diligence and transparency. 

Table title tbc. 

I. 
wning ED Name 

National Outer Enveloped in 
Owning ED Code 59008 

59025 Port Moody-Coquitlam 532 
New Westminster-Burnaby-

32 
59020 Maillardville 

59024 Pitt Meadows- Maple Ridge 25 

59002 Burnaby Central 22 

59003 Burnaby North- Seymour 12 

59035 Vancouver Centre 12 

59001 Abbot sford-South Langley 2 

59004 Cariboo-Prince George 3 

59005 Chilliwack-Hope 3 

59006 Cloverdale-Langley City 7 

59007 Columbia-Kootenay-Southern Rockies 3 

59009 Courtenay-Alberni 2 
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59010 Cowichan-Malahat-Langford 2 

59011 Delta 4 

59012 Esquimalt-Saanich-Sooke 3 

59013 Fleetwood-Port Kells 5 

59014 Kamloops- Shuswap- Central Rockies 5 

59015 Kamloops-Thompson-Nicola 4 

59017 Langley Township-Fraser Heights 7 

59019 Nanaimo-Ladysmith 5 

59022 North Vancouver-Capilano 11 

59023 Central Okanagan-Similkameen-Nicola 3 
Richmond Centre-Marpole ' 59027 6 

59028 Richmond East-Steveston 4 

59029 Saanich-Gulf Islands 3 

Similkameen- South Okanagan- West 
2 

59030 Kootenay 

59031 Skeena-Bulkley Valley 5 

59032 South Surrey-White Rock 4 
-

59033 Surrey Centre -. 6 

59036 Vancouver East 6 

59037 Vancouver Fraserv·iew- South Burnaby 8 

59038 Vancouver Granville 5 

59039 Vancouver Kingsway .... 
7 -

59040 Vancouver Quadra 2 

59041 Vernon-Lake Country-Monashee 3 
·~ 

59042 Vittoria 4 
West Vancouver-Sunshine Coast-Sea 

7 
59043 to Sky Country 

12006 Halifax 3 

35067 Nepean 2 

47006 Regina-Lewvan 3 

48008 Calgary Heritage 4 

48012 Calgary Shepard 2 

12007 Halifax West 1 

12010 South Shore-St. Margarets 1 

13006 Miramichi-Grand Lake 1 

35001 Ajax 1 
35015 Brantford-Brant South-Six Nations 1 

35030 Etobicoke- Lakeshore 1 

35033 Guelph 1 

35079 Ottawa Centre 1 

35081 Ottawa-Vanier-Gloucester 1 
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35105 Taiaiako'n-Parkdale-High Park 1 

35106 Thornhill 1 

35109 Toronto Centre 1 

35118 Windsor-Tecumseh-Lakeshore 1 

46004 Kildonan-St. Paul 1 

46010 Winnipeg Centre 1 

47001 
Battlefords-Lloydminster-Meadow 

1 
Lake 

47008 Regina-Wascana 1 

47014 Yorkton-Melville 1 

48001 Airdrie- Cochrane ·. 1 

48005 Calgary Confederation ...... 1 

48006 Calgary Crowfoot 1 

48007 Calgary East ' 1 

48024 Foothills - '- 1 

48034 Red Deer 1 

59018 M ission- Matsqui - Abbotsford 1 

59021 North Island-Powell River 1 
Prince George-Peace River-Northern 

1 
59026 Rockies 

59034 Surrey Newton 1 

60001 
~ 

Yukon ' 1 

62001 I 
Nunavut ",. 1 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 16:41:52 +ODDO 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #1 / Update #1 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #1 : ___ _ 

L'equipe travaille acth1ement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11 : 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 

Page 32 of 588 



Dlvulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to ln,formation Act 

• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #1: 

The team is actively working on resolving thjs issue. 

From: lT lncideot•lncident Tl 
Sent: April 17, 2025 lZ!16 PM 
To: SDGETN Dfrecteurs- DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<Joanne.Touchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Ba1inet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecfions.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@elect lons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean-
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther .Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 
Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 Incident was repmted: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 02:04:38 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane~ Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Cc: Dorais, Jean 
Subject: Mlse a jour #2 / Update #2 - Incident Priorite 1 / Prlorlty 1 Incident: ENR est 
disponible de fac;on internittente / ENR is having intermittent issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fa~on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fa~on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaille activement a resoudre ce prob1eme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
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• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

llpdate #2: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 9:36 PM 

To: SDGETN Diredeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Garine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elec:tions.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCQMMS <COMMSi-lCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elec:t ions.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer1 Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Ollvier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal.Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@electlons.ca>; Marler, Stephane <Stephane.Marier@e1ections.ca>; Martineau, Jeremie 
<Jeremie.Martlneau@elections.ca>; Merrett, Jeff <Jeff. Merrett@Elections.ca>; Paquette-Renaud, 
Mlchael <Mlchael.Paquette-Renaud@elections.ca>; Rondeau, Nj colas <Nicolas,Rondeau@electlons.ca>; 
Sedghl, Tina <T1na.Sedgh!@elections.ca>i Thompson, Joel <Joel.Thornpson@elect1ons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; VIiieneuve, Josee <Josee.Villeneuve@elections.ca>i Superviseurs 
RSR. - Supervisors FSN <SupervlseursRSR-SupervisorsFSN@electlons.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelte <Arnelle.Lord@electl ons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@electlons.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnernents sur la 
si tuation/ Secretariat Integrated Sltuati onal Awareness Coordlnatfon) <CIRS-ISAC@electJons.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashfd@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <ArnelTe.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 

Pascal.TTtus@elections.ca>; Miller, Jason <Jason.Mfller@elections.ca>i Trigger, Scott 
<Scott Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
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<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Cc: Dorais, Jean <Jean.Dorais@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Revise est disponible de fa~on internittente / Revise is 
having intermittent issues 

Un incident de pdorite 1 a ete signale : 

• Incident signale le : 28/0.4/2025 a 21 h30 
• Numero de reference : coming 
• Titre de !'incident : Revise est disponible de fa~on internittente 
• Type d'incident : Revise 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Revixe est disponible de fa~on 

internittente 
• Unite responsable: ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was repmied: 

• Incident reported on: 28/04/2025 at 9:30 PM 
• Incident number: coming 
• Incident title: Revise is having intermittent issues 
• Type of incident: Revise 
• Priority Level: 1 
• Incident description and known impact: Revise is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Mon, 28 Apr 2025 23:44:22 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #2 / Update #2 - Incident Priorlte 1 / Priorlty 1 Incident: Site Web 
Elections Canada / Elections Canada Mafn Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable: !TOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
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• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #2: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 7:23 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCE00TDirectors@elections.ca>; 

Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>i Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Ch-ateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConne><@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@elections.ca>; Gestiorinaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elei::tions.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal. Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@ele,tions.ca>; Marier, Stephane <Stephane.Marier@electiQns.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedgh1, Tina <Tina.Sedghl@elections.ca>; Thompson, Joel <Joel.Thompson@electlons.ca>; Torosian, 
Susan <Susan.Torosian@electlons.ca>; VIiieneuve, Josee <Josee.Yilleneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SupervJseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelfe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jea11.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnements sur la 
sl tuatlon / Secretariat Integrated Situatlonal Awareness Coordlnatlon) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole,Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eJectlons.ca>; Bouchaara, Kenza <Kenta.Bouchaara@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Lebli3nc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amel1e.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Matier, Stephane <Stephane.Marler@elections.ca>; Jul1en, Pascal 
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<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ Elections Canada Main Site 

Un incident de priorite 1 a ete signale ; 

• Incident signals le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa4;on intermittante 
• Unite responsable: ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 02:31:02 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Cc: Dorais, Jean 
Subject: Mlse a jour #2 / Update #2 - Incident Priorite 2 / Priorlty 2 Incident: Revise est 
disponible de fac;on internittente / Revise Is having Intermittent issues 

Un incident de priorite 2 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h30 
• Numero de reference: 124314 
• Titre de !'incident : Revise est disponible de fac;;on internittente 
• Type d'incident : Revise 
• Priorite : 2 
• Description de !'incident et de ses impacts connus : Revixe est disponible de fac;;on 

internittente 
• Unite responsable: ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaille activement a resoudre ce prob1eme. 

A Priority 2 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:30 PM 
• Incident number: 124314 
• Incident title: Revise is having intermittent issues 
• Type of incident: Revise 
• Priority Level: 2 
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• Incident description and known impact: Revise is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

llpdate #2: 

The team is actively working on resolving thls issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 9:36 PM 

To: SDGETN Diredeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Garine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elec:tions.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCQMMS <COMMSi-lCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elec:t ions.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer1 Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Ollvier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Ju lien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal.Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@electlons.ca>; Marler, Stephane <Stephane.Marier@e1ections.ca>; Martineau, Jeremie 
<Jeremie.Martlneau@elections.ca>; Merrett, Jeff <Jeff. Merrett@Elections.ca>; Paquette-Renaud, 
Mlchael <Mlchael.Paquette-Renaud@elections.ca>; Rondeau, Nj colas <Nicolas,Rondeau@electlons.ca>; 
Sedghl, Tina <T1na.Sedgh!@elections.ca>i Thompson, Joel <Joel.Thornpson@elect1ons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; VIiieneuve, Josee <Josee.Villeneuve@elections.ca>i Superviseurs 
RSR. - Supervisors FSN <SupervlseursRSR-SupervisorsFSN@electlons.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelte <Arnelle.Lord@electl ons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@electlons.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnements sur la 
si tuation/ Secretariat Integrated Sltuati onal Awareness Coordlnatfon) <CIRS-ISAC@electJons.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashfd@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaM aria.Leblanc@elections.ca>; Lord, Amelle <ArnelTe.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­

Pascal.TTtus@elections.ca>; Miller, Jason <Jason.Mfller@elections.ca>i Trigger, Scott 
<Scott Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
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<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Cc: Dorais, Jean <Jean.Dorais@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Revise est disponible de fa~on internittente / Revise is 
having intermittent issues 

Un incident de pdorite 1 a ete signale : 

• Incident signale le : 28/0.4/2025 a 21 h30 
• Numero de reference : coming 
• Titre de !'incident : Revise est disponible de fa~on internittente 
• Type d'incident : Revise 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Revixe est disponible de fa~on 

internittente 
• Unite responsable: ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was repmied: 

• Incident reported on: 28/04/2025 at 9:30 PM 
• Incident number: coming 
• Incident title: Revise is having intermittent issues 
• Type of incident: Revise 
• Priority Level: 1 
• Incident description and known impact: Revise is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 02:26:20 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane~ Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Cc: Dorais, Jean 
Subject: Mlse a jour #3 / Update #3 - Incident Priorite 1 / Prlorlty 1 Incident: ENR est 
disponible de fac;on internittente / ENR is having intermittent issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fa~on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fa~on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #3 : 

Les equipes travaille activement a resoudre ce prob1eme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
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• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

llpdate #3: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 10:05 PM 

To: SDGETN Diredeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Garine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elec:tions.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCQMMS <COMMSi-lCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.De.sbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elec:t1ons.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer1 Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Ollvier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Ju lien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal.Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@electlons.ca>; Marler, Stephane <Stephane.Marier@e1ections.ca>; Martineau, Jeremie 
<Jeremie.Martlneau@elections.ca>; Merrett, Jeff <Jeff. Merrett@Elections.ca>; Paquette-Renaud, 
Mlchael <Mlchaet.Paquette-Renaud@elections.ca>; Rondeau, Nj colas <Nicolas,Rondeau@electlons.ca>; 
Sedghl, Tina <Tlna.Sedgh!@elections.ca>i Thompson, Joel <Joel.Thornpson@elect1ons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; VIiieneuve, Josee <Josee.Villeneuve@elections.ca>i Superviseurs 
RSR. - Supervisors FSN <SupervlseursRSR-SupervisorsFSN@electlons.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelte <Amelle.Lord@electl ons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@electlons.ca>; CIRS-ISAC (Secretariat coordlnatiori lntegree des renselgnements sur la 
si tuation/ Secretariat Integrated Sltuati onal Awareness Coordlnatfon) <CIRS-ISAC@electJons.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashfd@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaM aria.Leblanc@elections.ca>; Lord, Amelle <AmelTe.Lord@elections.ca>; Levesque, Mellnda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 

Pascal.TTtus@elections.ca>; Miller, Jason <Jason.Mfller@elections.ca>; Trigger, Scott 
<Scott Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
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<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca> 
Cc: Dorais, Jean <Jean.Dorais@elections.ca> 
Subject: M ise a jour #2 / Update #2 - Incident Priorite 1 / Priority 1 Incident: ENR est disponible de fa~on 
internittente / ENR is having intermittent issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fac;on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fac;on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Misc a jour #2 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

The team is actively working oo resolving thjs issue. 
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From: IT Incident-Incident Tl 
Sent: April 28, 2025 9:36 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Cbristine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi- iCOMMS@elections.ca>; DBO Members 
<DBO Members@)elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annje,0esros1ers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duguette@elections.ca>; EC Connex <ECC0n11ex@elections.ca>; Fischer, Daniel 
<DanieLFischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@efections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylvie 
<Svlvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Julten@cef­
~ >; Kekanovich, Darrell <Darrell.Kekanovich@efections.ca>; Lagace, Chantal 
<Chantal Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.lapp@Elections.ca>; Maloney, Kara 
<K.ara.Maloney@elections.ca>; Marier, Stephane <Ste.phane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nico1as.Rondeau@elections.ca>; 
Sedghi, Tina <Tina.Sedghr@elections.ca>; Thompson, Joel <loel.Thornpson@elections.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-SupervisorsFSN@elect10ns.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Oesrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.c:.a>; 
Ratthe, Carole-Ann <Carole•Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.L3>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.KJuke@elections.ca>; Laroche­

Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <lean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.Tttus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.K0L1nta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 

<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elect1ons.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <1Tlncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 

<Sabnna.Rashid@elect1on~.ca>; Salm, Andrew <Andrew.Salm@elections.ca>i McGuire, Chris 
<Chris,McGuire@election.s.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect1ons.ca> 
Cc: Dorais1 Jean <Jean.Dorais@elect1ons.ca> 
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Subje ct: Incident Priorite 1 / Priority ! Incident: Revise est disponible de fa~on internittente / Revise is 
having intermittent issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h30 
• Numero de reference : coming 
• Titre de !'incident: Revise est disponible de fa~on internittente 
• Type d'incident : Revise 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Revixe est disponible de fa~on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:30 PM 
• Incident number: coming 
• Incident title: Revise is having intermittent issues 
• Type of incident: Revise 
• Priority Level: 1 
• Incident description and known impact: Revise is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 00:01:21 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #3 / Update #3 - Incident Priorlte 1 / Priorlty 1 Incident: Site Web 
Elections Canada / Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable: !TOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #3 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
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• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #3: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 7 :44 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCE00TDirectors@elections.ca>; 

Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>i Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Ch-ateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConne><@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@etections.ca>; Gestiorinaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elei::tions.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Ju lien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal. Lagace@elect ions.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@ele,ti ons.ca>; Marier, Stephane <Stephane.Marier@electiQns.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedgh1, Tina <Tina.Sedghl@elections.ca>; Thompson, Joel <Joel.Thompson@electlons.ca>; Torosian, 
Susan <Susan.Torosian@electlons.ca>; VIiieneuve, Josee <Josee.Yilleneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SupervJseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelfe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jea11.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnements sur la 
sl tuatlon / Secretariat Integrated Situatlonal Awareness Coordlnatlon) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole,Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eJectlons.ca>; Bouchaara, Kenza <Kenta.Bouchaara@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Lebli3nc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amel1e.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Matier, Stephane <Stephane.Marler@elections.ca>; Jul1en, Pascal 
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<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect ions.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #2 / Update #2 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signals le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaiHe activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit ITOPS 
• Responsible Director: Joel Thompson 

Update #2: 

The team is actively working on resolving thjs issue. 

From: IT lnddent-lncident Tl 

Sent: April 28, 2025 7:23 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
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Desrochers, Stephane <Stephane.Desrochers@electJons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie(@elections.ca>; Blimkie, Jody <Jody.Bltmkie@elections.G:1>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneautt@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions• Field Comm <CommRegions­
FieldComm@efections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Anme.Desros1ers@elections.ca>; Dumont, Philippe <Phil1ppe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@election.s.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLFlscher@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeserv,ce­
OutyManager@elections.ca>; Girouard, Olivier <0l1vier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elect1ons.ca>; Hopkins, Phil <PhiLHopkins@elections.ca>; Jacmain, Sylv.ie 
<Sylvie.Jacmain@Elect,ons.ca>; Jette, Carl <Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Julien(a)cef­
cc~.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<d,antaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@elect1ons.ca>; Marier, Stephane <Stephane.Marier@election.s.ca>; Martineau, Jeremie 
<Jeremie..Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas<Nicolas.Rondeau@elections.ca>; 
Sedghl, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, 

Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-5upervisorsFSN@e1ect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <AmeHe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignements sur la 
srtuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.c.cl>; 
Ratthe, Carole-Ann <Carole Arrn.Ratthe@electlons.ca>; Rashid, Sabrina <Sabrina.Rash1d@elecl1on~.ca>; 
Gagnon, Maude <Maude.Gagnon@electlons ca>; Bouchaara, Kenza <kenza.Bouchaara@electrons.ca>; 
Gagnon1 Maude <Maude.Gagnon@electlons ca>; Kluke, Tamara <Tamara.Kluke@electlons.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Relnhardt@elections.ca>; Leblanc1 Rosa Marla 
<RosaMaria.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Levesque, Melinda 
<Melinda,Levesque@elect,ons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus1 Jean-Pascal <Jean­

Pascal.T1tus@electiohs.ca>; Miller, Jason <.Jason.Miller@electfons.ca>; Trigger, Scott 
<Scott. Ttigger@elections ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson1 Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<Pascal.JL1lien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil .Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eJectioris.ca>; IT 
Incidents <1Tlncidents@elections.ca>; Gagnon, Maude <Maude Gagnon@elections.ca>; Rashid1 Sabrina 
<Sabrina Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnoni Maude <Milude Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: incident Priorite 1 / Priority 1 Incident:· Site Web Elections Canada/ Elections Canada Main Site 

Un incident de priorite 1 a ete signaJe : 
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• Incident signals le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 17:54:03 +ODDO 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #3 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11 : 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
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• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

U(!date #3; 

The team is actively working on resolving thjs issue. 

From: lT lncideot•lncident Tl 
Sent: April 17, 2025 12,42 PM 
To: SDGETN Dfrecteurs- DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovict,, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<JoanneTouchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<COMMSi-iCOMMS@electi ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Ba1inet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecflons.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@electlons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean-
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Mise a jour #1 / Update #1 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #1 : ___________ _ 

L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update # I: 

The team is actively working on resolving this issue. 
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From: IT Incident-Incident Tl 
Sent:April 171 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@dections ca>; 
Desrochers, Stephane <Stephane.Desrochers@e1ections ca>; Dorais, Jean <Jean Dorais@elections.ca>~ 
Kekanovich, Darrell <Darrell Kekanovich@elections ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 

Denis <Denis.Bazinet@Elections ca>; Beauchamp, Christine <Christine Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-fieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@eJections.ca>; DBO Members <D8O Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien.@cef-cce.ca>; Kekanovich, Darrell 
<Darrell Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lap(2@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina5edghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@etec.tions.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <.Je.an-Pascal.Titus@elections.ca>; Dorais, Jec1n 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashid@electio11s.ca>; 
Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al. Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@electians.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hogkins@elections.ca>; Backa, James <James.Back.a@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IJ1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 
Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 02:59:05 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane~ Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Cc: Dorais, Jean 
Subject: Mlse a jour #4 / Update #4 - Incident Priorite 1 / Prlorlty 1 Incident: ENR est 
disponible de fac;on internittente / ENR is having intermittent issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fa~on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fa~on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #4 : 

Les equipes travaille activement a resoudre ce prob1eme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
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• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

llpdate #4: 

The team is acti-vely working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 l.0:26 PM 

To: SDGETN Diredeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Garine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elec:tions.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCQMMS <COMMSi-lCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elec:t1ons.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer1 Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Ollvier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal.Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlols@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@electlons.ca>; Marler, Stephane <Stephane.Marier@e1ections.ca>; Martineau, Jeremie 
<Jeremie.Martlneau@elections.ca>; Merrett, Jeff <Jeff. Merrett@Elections.ca>; Paquette-Renaud, 
Mlchael <Mlchael.Paquette-Renaud@elections.ca>; Rondeau, Nj colas <Nicolas,Rondeau@electlons.ca>; 
Sedghl, Tina <T1na.Sedghf@elections.ca>; Thompson, Joel <Joel.Thornpson@elect1ons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; VIiieneuve, Josee <Josee.Villeneuve@elections.ca>i Superviseurs 
RSR. - Supervisors FSN <SupervlseursRSR-SupervisorsFSN@electlons.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelte <Arnelle.Lord@electl ons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@electlons.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnernents sur la 
si tuation/ Secretariat Integrated Sltuati onal Awareness Coordlnatfon) <CIRS-ISAC@electJons.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashfd@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <ArnelTe.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­

Pascal.TTtus@elections.ca>; Miller, Jason <Jason.Mfller@elections.ca>i Trigger, Scott 
<Scott Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
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<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Cc: Dorais, Jean <Jean.Dorais@elections.ca> 
Subject: M ise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: ENR est disponible de fa~on 
internittente / ENR is having intermittent i$sues 

Un incident de pdorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fac;on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fac;on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Misc a jour #3 : 

Les equipes travaille activemeot a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

U(!datc #3: 

The team is actively working oo resolving thjs issue. 
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From: IT Incident-Incident Tl 
Sent: April 28, 2025 10:05 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDlrecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Cbristine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi- iCOMMS@elections.ca>; DBO Members 
<DBO Members@)elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annje,0esros1ers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duguette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLFischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylvie 
<Svlvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Juhen@cef­
~ >; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.lapp@Elections.ca>; Maloney, Kara 
<K.ara.Maloney@elections.ca>; Marier, Stephane <Ste.phane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nico1as.Rondeau@elections.ca>; 
Sedghi, Tina <Tina.Sedghr@elections.ca>; Thompson, Joel <Joel.Thornpson@elections.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-SupervisorsFSN@elect10ns.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelle.Lord@elections.ca>; Desrochers, Stephane 
<5tephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.c:.a>; 
Ratthe, Carole-Ann <Carole•Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.L3>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.KJuke@elections.ca>; Laroche­

Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <lean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.Tftus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@etections.ca>; Marier, Stephane <Stephane.Mar1er@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 

<Esther.Adepegba@elect1ons.cc1>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <1Tlncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 

<Sabnna.Rashid@elect1on~.ca>; Salm, Andrew <Andrew.Salm@elections.ca>i McGuire, Chris 
<Chris.McGuire@election.s.c.a>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina,Rashid@elect1ons.ca> 
Cc: Dorais1 Jean <Jean.Dorais@elect1ons.ca> 
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Subject: Mise a jour #2 / Update #2 - Incident Priorite 1 / Priority 1 Incident: ENR est disponible de fa<;on 
internittente / ENR is having intermittent issues 

Un incident de pdorite 1 a ete signale : 

• Incident sign ale le : 28/04/2025 a 21 h20 
• Numero de reference: 124313 
• Titre de !'incident: ENR est disponible de fa~on internittente 
• Type d'incident : ENR 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : ENR est disponible de fa~on 

internittente 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 9:20 PM 
• Incident number: 124313 
• Incident title: ENR is having intermittent issues 
• Type of incident: ENR 
• Priority Level: 1 
• Incident description and known impact: ENR is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #2: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 9:36 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elecbons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Bllmkie@elections.ca>; COMMSHCOMMS 
<COM M5i-lCOMMS@electrons.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <5erge_Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­

FieldComm@elections.ca>; COMMSi-iCOMMS <C0MM5i-iCOMM5@elections.ca>; DBO Members 
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<080 Mernbers@elections.ca>; Desbiens, Celine <C€line.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duguette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLFischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@lElections.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elections.ca>; Jette, Carl <CarUette@Electlons.ca>; Julien, Pascal <Pascal.Julten@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<ChcmtaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@elect1ons.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Martineau, Jeremie 
<Jerernie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paguette-Renaud@elections.ca>; Rondeau, Nicolas <Nico1as.Rondeau@eJect ions.ca>; 
Sedghf, Tina <Tina.Sedghr@elections.ca>; Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-SupervisorsFSN@elect10ns.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dora is@elections.ca>; CIRS-ISAC (Secretariat coordination lnt egree des renseignetnents sur la 
sftuation / Seci-etarfat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 

Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@electiOns.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.KJuke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Mellnda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <1ean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean 
Pascal.T1tus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott. Trlgger@elect1ons.ca>; Kounta, Papa <Papa.Kountal@electlons.ca>; Thompson, Joel 
<Joel.Thompson@electlons.ca>; Marier, Stephane <Stephane.Marier@electrons.ca>; Julien, Pascal 
<PascaUullen@cef cce ca>; Levert1 Nicholas <Nicholns.Levert@electlon.s.ta>i Hopkins, Phil 
<Phll I lopklns@electlons.ca>; Backa, James <Jatnes.Backa@electlons ta>; Adepegba, Esther 

<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect1CJ1\.!;.ca>; IT 
Incidents <ITlncideMs@elections.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid1 Sabrina 
<Sabnna.Rashid@elect1ons.ca>; Salm, Andrew <Andre.w.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <MaL1de.Gagnon@elect ions.ca>; Rashid, Sabr1na 
<Sabnna.Rashid@elect1ons.ca> 
Cc: Dorais1 Jean <Jean.Dorais@elect1ons.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Revise est disponible de fa~on internittente / Revise is 
having intermittent issues 

Un incident de priori.te 1 a ete signaJe :. 

• Incident signale le : 28/04/2025 a 21 h30 
• Numero de reference : coming 
• Titre de !'incident : Revise est disponible de fa4;on internittente 
• Type d'incident : Revise 
• Priorite : 1 
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• Description de !'incident et de ses impacts connus : Revixe est disponible de fa~on 
internittente 

• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 9:30 PM 
• Incident number: coming 
• Incident title: Revise is having intermittent issues 
• Type of incident: Revise 
• Priority Level: 1 
• Incident description and known impact: Revise is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 00:36:29 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #4 / Update #4 - Incident Priorlte 1 / Priorlty 1 Incident: Site Web 
Elections Canada / Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable: !TOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #4 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
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• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #4: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 8:01 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCE00TDirectors@elections.ca>; 

Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>i Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Ch-ateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConne><@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elei::tions.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal. Lagace@elect ions.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@ele,tions.ca>; Marier, Stephane <Stephane.Marier@electiGJns.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elect ions.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedgh1, Tina <Tina.Sedghl@elections.ca>; Thompson, Joel <Joel.Thompson@electlons.ca>; Torosian, 
Susan <Susan.Torosian@electlons.ca>; VIiieneuve, Josee <Josee.Yilleneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SupervJseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelfe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jea11.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnements sur la 
sl tuatlon / Secretariat Integrated Situatlonal Awareness Coordlnat lon) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole,Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eJectlons.ca>; Bouchaara, Kenza <Kenta.Bouchaara@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Lebli3nc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amel1e.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Matier, Stephane <Stephane.Marler@elections.ca>; Jul1en, Pascal 
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<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #3 : 

Les equipes travaiHe activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit ITOPS 
• Responsible Director: Joel Thompson 

Update #3: 

The team is actively working on resolving thjs issue. 

From: IT lnddent-lncident Tl 

Sent: April 28, 2025 7:44 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
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Desrochers, Stephane <Stephane.Desrochers@electJons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie(@elections.ca>; Blimkie, Jody <Jody.BHmkie@elections.ra>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions• Field Comm <CommRegions­
FieldComm@efections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desros1ers@elections.ca>; Dumont, Philippe <Phil1ppe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@election.s.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLF1scher@elections.ca>; Gestiohhaire de service - Duty Manager <Gestionnairedeserv,ce­
OutyManager@elections.ca>; Girouard, Olivier <Ol1vier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elect1ons.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylv.ie 
<Sylvie.Jacmain@Elect,ons.ca>; Jette, Carl <CarUette@Elect1ons.ca>; Julien, Pascal <Pascal.Julien(a)cef­
ccl!.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<d1antaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.langlois@elections.ca>; Lapp, Miriam <Miriam.lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@elect1ons.ca>; Marier, Stephane <Stephane.Marier@election.s.ca>; Martineau, Jeremie 
<Jeremie..Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@electlons.ca>; Rondeau, Nicolas<Nicolas.Rondeau@elections,ca>; 
Sedghl, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, 

Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR • Supervisors FSN <SuperviseursRSR-5upervisorsFSN@e1ect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <AmeHe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignements sur la 
srtuation / Secretariat Integrated Situatlonal Awareness Coordination) <CIRS-ISAC@elections.c.cl>; 
Ratthe, Carole-Ann <Carole Arin.Ratthe@electlons.ca>; Rashid, Sabrina <Sabrina.Rash,d@elecllon~.c:a>; 
Gagnon, Maude <Maude.Gagnon@electlons ca>; Bouchaara, Kenza <kenza.Bouchaara@elect1ons.ca>; 
Gagnon1 Maude <Maude.Gagnon@electlons ca>; Kluke, Tamara <Tamara.Kluke@electlons.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Relnhardt@elections.ca>; Leblanc1 Rosa Marla 
<RosaMaria Leblanc@electlons.ca>; Lord, Amelie <Amelie.lord@electlons.ca>; Levesque, Melinda 
<Melinda,Levesque@e~ect,ons.ca>; Dorais, Jean <Jean.Oorais@elections.ca>; Titus1 Jean-Pascal <Jean­

Pascal.T1tus@electiohs.ca>; Miller, Jason <.lason.Miller@electfons.ca>; Trigger, Scott 
<Scott. Ttigger@elections ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert1 Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <1Tlncidents@elections.ca>; Gagnon, Maude <Maude Gagnon@elections.ca>; Rashid; Sabrina 
<Sabrina Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGui re, Chris 
<Chri.s.McGuire@elections.ca>; Gagnon, Maude <Maude Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: M ise a jour #2 / Update #2 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Uo incident de priori.te 1 a ete signaJe : 
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• Incident signals le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Trtre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #2 : 

Les equipes travaiUe activement a rcsoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #2: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 7:23 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOM MS 
<COMMSi-iCOMMS@elections.ca>; Arseneault , Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@electjons.ca>; DBO Members 

<DBO Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Daniel le <Danielle.Duquette@etections,ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
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<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@electjons.ca>; Jacmain, Sylvie 
<5ylvie.Jacmain@Elections.ca>; Jette, Carl <CarUette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
~ >; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<ChantaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<K.ara.1V1aloney@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff. Merrett@Efections.ca>; Paquette-Renaud, 
Michael <Michael.Paguette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedghi, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <Joel.Thornpson@eJectlons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-SupervisorsFSN@elect1ons.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-fSAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@election.s.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<ROsaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@electrons.ca>; Julien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicho1as.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph. Mongeon@elect1uru..1..a>; lT 
Incidents <ITlncldeMs@electrons.ca>; Gagnon, Maude <Maude.Gagnor1@elect1ons.ca>; Rashld, Sabrina 
<Sabrina Rash1d@elect1ons.ca>; Salm, Andrew <Andrew.Salm@electlons.ca>; McGuire, Chris 
<Chrls.McGulre@electlons.ca>i Gagnon, Maude <Maude..Gagnonr@electlons.ca>; Rashid, Sabrina 
<Sabi 1na Rash1d@elect1on.s.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ Elections Canada Main Site 

Un incident de -priorite 1 a ete signale : 

• Incident signale le : 28/04/2025. a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'in.cident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 lncident was reported: 
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• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 18:24:17 +ODDO 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #4 / Update #4 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #4 : 

L'equipe travaille acth1ement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
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• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #4: 

The team is actively working on resolving thjs issue. 

From: lT lncideot•lncident Tl 
Sent: April 17, 2025 1~54 PM 
To: SDGETN Dfrecteurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovict,, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<Joanne.Touchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<COMMSi-iCOMMS@electi ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Ba1inet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Ct,ateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@electioos.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Durnont@elections.ca>; Duquette, Danielle ~Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecfions.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chaotal.Lagace@elections.ca>; Lalonde, Anoe­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@elect lons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean-
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Mise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #3 : 

L'equipe travailJe activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #3: 

The team is actively working on resolving this issue. 
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From: IT Incident-Incident Tl 
Sent:April 171 2025 12:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@dections ca>; 
Desrochers, Stephane <Stephane.Desrochers@e1ections ca>; Dorais, Jean <Jean Dorais@elections.ca>~ 
Kekanovich, Darrell <Darrell Kekanovich@elections ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 

Denis <Denis.Bazinet@Elections ca>; Beauchamp, Christine <Christine Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-fieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@elections ca>; DBO Members <D8O Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien.@cef-cce.ca>; Kekanovich, Darrell 
<Darrell Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lap(2@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina5edghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@etec.tions.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <.Je.an-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashid@electio11s.ca>; 
Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al. Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@electians.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hogkins@elections.ca>; Backa, James <James.Back.a@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IJ1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #1 / Update #1- Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #1 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update # 1: ___ _ 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
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Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Cornm Regions - Field Comm <CommRegions-FteldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; 080 Members <□BO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@electJons.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@electi ons.ca>; Duquette, Danielle <Danielle.Duguette@elections.c.a>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard(@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Svlvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Jul,en@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.langlois@elect1ons.ca>; Lapp, 
Miriam <Mirtam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<left Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.C<i>; Sedghi, Tina <Ttna.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-Supe<VisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIR5-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elect ions.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RO?>aMnria.leblanc@electlons.ca>; Lord, Amelie <Amelte.Lord@electlons.ca>; Levesque, Melinda 
<Mellnda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@elect lons.ca>; Titus, Jean-Pascal <Jean­
Pascal.TttU!'.@electlons.ca>; Miller, Jason <Jason.Miller@electlons.c.a>; Trigger, Scott 
<Scott Trlgger@electlons ca>; Kounta, Papa <Papa.Kounta@electrons.ca>; Thompson1 Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar,er@elections.ca>; Julien, Pascal 

<PascaLJulien@cef-cce ca>; Levert, Nicholas <Nicholas.levert@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections .ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect,ons.ca>; IT 
Incidents <ITincidertts@electlons,ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>i McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 

Data Display Issues 

Un incident de priorite I a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB • Problemes d'affichages de donnees 
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• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 : 55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Tue, 29 Apr 2025 00:48:34 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Beauchamp, 
Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi-iCOMMS; DBO 
Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC Connex; 
Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; Hopkins, Phil; 
Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, Anne-Marie; 
Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; Merrett, Jeff; 
Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, Susan; Villeneuve, 
Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; Desrochers, Stephane; 
Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretarfat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordinatfon); Ratthe, Carole-Ann; Rashid, 
Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; Laroche-Reinhardt, 
Manya; Leblanc, Rosa Maria; Lord, Amel ie; Levesque, Melinda; Dorais, Jean; Titus, Jean-Pascal; Miller, 
Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; Levert, Nicholas; 
Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; Gagnon, Maude; Rashid, 
Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #5 / Update #5 - Incident Priorlte 1 / Priorlty 1 Incident: Site Web 
Elections Canada / Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference: 124312 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittente 
• Unite responsable: !TOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #5 : 

Les equipes travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: 124312 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
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• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #5: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 8:36 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCE00TDirectors@elections.ca>; 

Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>i Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Ch-ateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO_Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConne><@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@etections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@eledions.ca>; Jacmain, Sylvie 
<Sylvie.Jacmain@Elei::tions.ca>; Jette, Carl <Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
cce.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal. Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@ele,tions.ca>; Marier, Stephane <Stephane.Marier@electiQns.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedgh1, Tina <Tina.Sedghl@elections.ca>; Thompson, Joel <Joel.Thompson@electlons.ca>; Torosian, 
Susan <Susan.Torosian@electlons.ca>; VIiieneuve, Josee <Josee.Yilleneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SupervJseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelfe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jea11.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renselgnements sur la 
sl tuatlon / Secretariat Integrated Situatlonal Awareness Coordlnat lon) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole,Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eJectlons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Lebli3nc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amel1e.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean~ 
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Matier, Stephane <Stephane.Marler@elections.ca>; Jul1en, Pascal 
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<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect ions.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #4 / Update #4 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #4 : 

Les equipes travaiHe activement a resoudre ce probleme. 

A Priority I Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit ITOPS 
• Responsible Director: Joel Thompson 

Update #4: 

The team is actively working on resolving thjs issue. 

From: IT lnddent-lncident Tl 

Sent: April 28, 2025 8:01 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
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Desrochers, Stephane <Stephane.Desrochers@electJons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie(@elections.ca>; Blimkie, Jody <Jody.BHmkie@elections.ra>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca >; Arseneault , Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions• Field Comm <CommRegions­
FieldComm@efections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desros1ers@elections.ca>; Dumont, Philippe <Phil1ppe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLF1scher@elections.ca>; Gestiohhaire de service - Duty Manager <Gestionnairedeserv,ce­
OutyManager@elections.ca>; Girouard, Olivier <Ol1vier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elect1ons.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylv.ie 
<Sylvie.Jacmain@Elect,ons.ca>; Jette, Carl <CarUette@Elect1ons.ca>; Julien, Pascal <Pascal.Julien(a)cef­
ccl!.ca>; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<d1antaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.langlois@elections.ca>; Lapp, Miriam <Miriam.lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@elect1ons.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie..Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paquette-Renaud@electlons.ca>; Rondeau, Nicolas<Nicolas.Rondeau@elections,ca>; 
Sedghl, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, 

Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR • Supervisors FSN <SuperviseursRSR-5upervisorsFSN@e1ect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <AmeHe.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignements sur la 
srtuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.c.cl>; 
Ratthe, Carole-Ann <Carole Arin.Ratthe@electlons.ca>; Rashid, Sabrina <Sabrina.Rash,d@elecllon~.c:a>; 
Gagnon, Maude <Maude.Gagnon@electlons ca>; Bouchaara, Kenza <kenza.Bouchaara@elect1ons.ca>; 
Gagnon1 Maude <Maude.Gagnon@electlons ca>; Kluke, Tamara <Tamara.Kluke@electlons.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Relnhardt@elections.ca>; Leblanc1 Rosa Marla 
<RosaMaria Leblanc@electlons.ca>; Lord, Amelie <Amelie.lord@electlons.ca>; Levesque, Melinda 
<Melinda,Levesque@e~ect,ons.ca>; Dorais, Jean <Jean.Oorais@elections.ca>; Titus1 Jean-Pascal <Jean­

Pascal.T1tus@elections.ca>; Miller, Jason <.lason.Miller@electfons.ca>; Trigger, Scott 
<Scott. Ttigger@elections ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert1 Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil .Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <1Tlncidents@elections.ca>; Gagnon, Maude <Maude Gagnon@elections.ca>; Rashid; Sabrina 
<Sabrina Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGui re, Chris 
<Chri.s.McGuire@elections.ca>; Gagnon, Maude <Maude Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: M ise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Uo incident de priori.te 1 a ete signaJe : 
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• Incident signals le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Trtre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fa~on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

Mise a jour #3 : 

Les equipes travaille activement a rcsoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

Update #3: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 7:44 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean,Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault , Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elections.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <Edith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRegions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 

<DBO Members@elections.ca>; Desbiens, Celine <Celine.Desbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desrosiers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Duquette@etections.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservice­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
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<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylvie. 
<5ylvie.Jacmain@Elections.ca>; Jette, Carl <CarUette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef­
ill.:,g!>; Kekanovich, Darrell <Darrell.Kek.anovich@elections.ca>; Lagace, Chantal 
<ChantaLLagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, 
George <George.Langlois@elections.ca>; Lapp, Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara 
<K.ara.1Vtaloney@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jett. Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paguette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedghi, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <JoeLThompson@eJectlons.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Sufi)ervisors FSN <SuperviseursRSR-SupervisorsFSN@elect,ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@efections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-fSAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <KenzaBouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@election.s.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@elections.ca>; Miller-, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@electrons.ca>; Julien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@e~ect1uru..1.a>; lT 
Incidents <ITlncldeMs@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect,ons,ca>; Rashld, Sabrina 
<Sabrina Rash1d@elect1ons.ca>; Salm, Andrew <Andrew.Salm@electlons.ca>; McGuire, Chris 
<Chrls.McGulre@electlons.ca>; Gagnon, Maude <Maude.Gagnonr@electlons.c.a>; Rashid, Sabrina 
<Sabi 1na Rash1d@elect1ons.ca> 
Subject: Mise a jour #2 / Update #2 - Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ 
Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le ; 28/04/2025. a 19h20 
• Numero de reference : Coming 
• Titre de l'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de l'incident et de ses impacts connus ·: Le site web est disponible de 

fa~on intermittante 
• Unite responsable: ITOPS 
• Directeur responsable : Joel Thompson 

Mise a ,iour #2 : 
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Les equipes travaiUe activement a rcsoudrc ce problemc. 

A Priority 1 Incident was reported: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 

!:!_pdatc #2: 

The team is actively working on resolving thls issue. 

From: IT Incident-Incident Tl 
Sent: April 28, 2025 7:23 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Beauchamp, 
Christine <Christine.Beauchamp@elect1ons.ca>; Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, 
Edith <£dith.Chateauvert@elections.ca>; Comm Regions - Field Comm <CommRe,gions­
FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi-iCOMMS@elections.ca>; DBO Members 
<DBO Members@elections.ca>; Desbiens, Celine <Celine.Oesbiens@elections.ca>; Desrosiers, Annie 
<Annie.Desroslers@elections.ca>; Dumont, Philippe <Philippe.Dumont@elections.ca>; Duquette, 
Danielle <Danielle.Ouquette@elections.ca>; EC Connex <ECConnex@elections.ca>; Fischer, Daniel 
<DanieLFischer@elections.ca>; Gestionnaire de service - Duty Manager <Gestionnairedeservlce-­
DutyManager@elections.ca>; Girouard, Olivier <Olivier.Girouard@elections.ca>; Hassan, Fatima 
<Fatima.Hassan@Elections.ca>; Hopkins, Phil <Phil.Hopkins@elections.ca>; Jacmain, Sylvie 
<Svlvie.Jacmain@Elections.ca>; Jette, Carl <Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Julien@cef­
~ >; Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Lagace, Chantal 
<Chantal.Lagace@elections.ca>; Lalonde, Anne-Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, 
George <George.langlois@elections.ca>; Lapp, Miriam <Miriam.lapp@Elections.ca>; Maloney, Kara 
<Kara.Maloney@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Martineau, Jeremie 
<Jeremie.Martineau@elections.ca>; Merrett, Jeff <Jeff.Merrett@Elections.ca>; Paquette-Renaud, 
Michael <Michael.Paguette-Renaud@elections.ca>; Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; 
Sedghi, Tina <Tina.Sedgh1@elections.ca>; Thompson, Joel <Joel.Thornpson@eJections.ca>; Torosian, 
Susan <Susan.Torosian@elections.ca>; Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs 
RSR - Supervisors FSN <SuperviseursRSR-SupervisorsFSN@elect,ons.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
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<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrlna.Rashid@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@electlons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@electlons.ca>; 
Gagnon, Maude <Maude.Gagnon@electlons.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<5cott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabr1na.Rashid@electlons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: Site Web Elections Canada/ Elections Canada Main Site 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 28/04/2025 a 19h20 
• Numero de reference : Coming 
• Titre de !'incident : Site Web Elections Canada 
• Type d'incident : Site Web Elections Canada 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Le site web est disponible de 

fac;on intermittante 
• Unite responsable : ITOPS 
• Directeur responsable : Joel Thompson 

A Priority 1 Incident was repo1ted: 

• Incident reported on: 28/04/2025 at 7:20 PM 
• Incident number: Coming 
• Incident title: Elections Canada Main Site 
• Type of incident: Elections Canada Main Site 
• Priority Level: 1 
• Incident description and known impact: The website is having intermittent issues 
• Responsible Unit: ITOPS 
• Responsible Director: Joel Thompson 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 18:56:57 +ODDO 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #5 / Update #5 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #5 : 

L'equipe travaille acth1ement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
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• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #5; 

The team is actively working on resolving thjs issue. 

From: lT lncideot-lncident Tl 
Sent: April 17, 2025 2.)24 PM 

To: SDGETN Dfrecteurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovict,, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<JoanneTouchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<C0MMSi-iCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Ba1inet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Durnont@elections.ca>; Duquette, Danielle ~Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecflons.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anoe­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect ions.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@electlons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean-
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Mise a jour #4 / Update #4 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de pdorite 1 a ete signale : 

• Incident signale le: 17/04/2025 a 11h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #4 : 

L'equipe travailJe activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #4: 

The team is actively working on resolving this issue. 
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From: IT Incident-Incident Tl 
Sent:April 171 2025 1:54 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@dections ca>; 
Desrochers, Stephane <Stephane.Desrochers@e1ections ca>; Dorais, Jean <Jean Dorais@elections.ca>~ 
Kekanovich, Darrell <Darrell Kekanovich@elections ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 

Denis <Denis.Bazinet@Elections ca>; Beauchamp, Christine <Christine Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-fieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@elections ca>; DBO Members <D8O Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@ele£tions.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien.@cef-cce.ca>; Kekanovich, Darrell 
<Darrell Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lap(2@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina5edghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@etec.tions.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Je.an-Pascal.Titus@elections.ca>; Dorais, Jec1n 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashid@electio11s.ca>; 
Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al. Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@electians.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hogkins@elections.ca>; Backa, James <James.Back.a@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IJ1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident: Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #3 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority ! Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #3: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 12:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
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Caron, Serge <Serg.e.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Cornm Regions - F1eld Comm <CommRegions-FteldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; 080 Members <□BO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnexl@elections.ca>; Fischer, Daniel <Oaniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard(ii>elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Svlvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Electlons.ca>; Julien, Pascal <Pascal.J1..1l1en@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.c;3>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-Supe<VisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination i ntegree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RO?>aMnrni.leblanc@electlons.ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Mellnda,Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titu!'.@electlons.ca>; MIiier, Jason <Jason.Miller@electlons.c.a>; Trigger, Scott 
<Scott Trlgger@electlons ca>; Kounta, Papa <Papa.Kounta@~lectrons.ca>; Thompson1 Joel 

<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar*er@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect,ons.ca>; IT 
Incidents <IT1ncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGL1ire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@e1ections.ca> 
Subject: M ise a jour #1 / Update #1 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Uo incident de priorite I a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de l'incident : VIS WEB • Problemes d'affichages de donnees 
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• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #1 : 

L'equipe travailJe actjvement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 : 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #1: ___________________________ _ 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.l<ekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-lCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Electlons.ca>; Beauchamp, Christine <Christine.Beauchamp@elect1ons.ca>; 

Caron, Serge <Serge.Caron@elections.ca>i Chateauvert, Edith <Edith.Chateauvert@elect1ons.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe Dumont@elections ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil .Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie Jacmain@Elections.ca>; Jette, Carl 
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<Carl.Jette@E1ections.ca>; Julien, Pascal <PascaLJulien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <ChantaLLagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.c.a>; Marier, Stephane 
<Stephane.M-arier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jet f.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael. Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.c.a>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria .Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@electiortS.Cd>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@electlon.s.ca>; Bouchaara, Kenza <Kenza.Bouchaara@electlon.s.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.LeVesgue@elect,ons.ca>; Dorais, Jean <1ean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­

Pasc.al.Tltus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Ju lien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@t:>lections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eject1um,.1.a>; lT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashld, Sabrina 
<Sabrina, Rashid@elect100!>,C3>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris,McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS W EB 
Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le ; 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de ['incident et de ses impacts connus ·: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'optrons pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 lncident was reported: 
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• Incident reported on: 17/04/2025 at 11 :55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 19:39:03 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #6 / Update #6 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #6 : 

L'equipe travaille acth1ement a resoudre ce probleme. 

A Priority 1 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 

Page 97 of 588 



Dlvulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to ln,formation Act 

• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

The team is actively working on resolving thjs issue. 

From: lT lncideot-lncident Tl 
Sent: April 17, 20Z5 ~57 PM 
To: SDGETN Dfrecteurs- DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovict,, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<JoanneTouchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Ba1inet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Durnont@elections.ca>; Duquette, Danielle ~Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecfions.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anoe­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@elect lons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; La roche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Ametle.Lord@electlons.ca>; Levesque, Mellnda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean-
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Mise a jour #5 / Update #5 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le: 17/04/2025 a 11h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #5 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #5: 

The team is actively working on resolving this issue. 
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From: IT Incident-Incident Tl 
Sent:April 17, 2025 2:24 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@dections ca>; 
Desrochers, Stephane <Stephane.Desrochers@e1ections ca>; Dorais, Jean <Jean Dorais@elections.ca>~ 
Kekanovich, Darrell <Darrell Kekanovich@elections ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 

Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-fieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@elections ca>; DBO Members <D8O Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@ele£tions.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien.@cef-cce.ca>; Kekanovich, Darrell 
<Darrell Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lap(2@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina5edghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@etec.tions.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Je.an-Pascal.Titus@elections.ca>; Dorais, Jec1n 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashid@electio11s.ca>; 
Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al. Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@electians.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hogkins@elections.ca>; Backa, James <James.Back.a@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IJ1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #4 / Update #4 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident sign ale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident: Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #4 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority ! Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #4: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 1:54 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
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Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Cornm Regions - Field Comm <CommRegions-FteldComm@elections.ca>; COMMSi-iCOMMS <COMM5i­
iCOMMS@elections.ca>; 080 Members <□BO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@electJons.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnexl@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gest~onnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard(ii>elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Svlvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@E1ect1ons.ca>; Julien, Pascal <Pascal.J1Jl1en@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lafonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 
Miriam <Mirtam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeft Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicol<1s.Rondeau@elections.ca>; Sedghi, Tina <Ttna.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.c;3>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-Supe<VisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<.Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination i ntegree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RO?>aMnrni.leblanc@electlons.ca>; Lord, Amelie <AmeHe.Lor d@electlons.ca>; Levesque, Melinda 
<Mellnda,Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; Titus, Jean-Pascal <Jean­
Pascal.Trtu!'.@electlons.ca>; MIiier, Jason <Jason.Miller@electlons.c.a>; Trigger, Scott 
<Scott Trlgger@electlons ca>; Kounta, Papa <Papa.Kounta@electrons.ca>; Thompson1 Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar,er@elections.ca>; Julien, Pascal 

<PascaLJulien@cef-cce ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect,ons.ca>; IT 
Incidents <ITlncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elect,ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@e'lections.ca> 
Subject: M ise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB • Problemes d'affichages de donnees 
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• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #3 : 

L'equipe travailJe actjvement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 : 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #3: 

The team is actively workjng on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 12:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs·DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.l<ekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSHCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Electlons.ca>; Beauchamp, Christine <Christine.Beauchamp@elect1ons.ca>; 

Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elect1ons.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine Desbiens@elections.ca>; Desrosiers, Annie <Annie Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe Dumont@elections ca>; Duquette, Danielle <Danlelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie Jacmain@Elections.ca>; Jette, Carl 
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<Carl.Jette@E1ections.ca>; Julien, Pascal <PascaLJulien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <ChantaLLagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.c.a>; Marier, Stephane 
<Stephane_M-arier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@efections.ca>; Merrett, Jeff 
<Jeff. Merrett@Efections.ca>; Paquette-Renaud, Michael <Michael. Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joeli.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarf;i .Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@electlon.s.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.LeV'esgue@elect,ons.ca>; Dorais, Jean <1ean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al.Tltus@electlons.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@t:>lections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eJect1uru..La>; lT 
Incidents <IT1ncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashld; Sabrina 
<Sabrina, Rashid@elect,ons.ca>; Salm, Andrew <Andrew.Salrn@electlons.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <M,wde.Gagnon@electlons.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca> 
Subject: Mise a jour #1 / Update #1- Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le ; 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de ['incident et de ses Impacts connus ·: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'optrons pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #1 : ------------------------------~ 
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L'equipe travail.le activement a resoudre ce problcme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #1 : --------------------------~ 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@eJections.ca>; Blimkie, Jody <Jody:.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <C0MM5i­
iCOMMS@elections.ca>i DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 

<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fat ima <Fatima.Hassan@Etections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmam@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne-• 
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
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<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Lebfanc@elections.ca>; Lord, Amelie <Amelie_Lord@elections.ca>; Desrochers, Stephane 
<Stephane_Oesrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal. Tirus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignemen,ts sur la 
situation / .Secretariat Integrated Situational Awareness Coordination) <CIRS-LSAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash~d@elect ions.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.ieblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@election.s.ca>; Titus, Jean-Pascal <Jean­
Pascaf.T1t..J.ls@eJections.ra>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.KountcJ@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nic.holas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@eJect1ons.ca>; Rashid, Sabrina 
<Sabr1na,Rashid@e'lect1ons.ca>; Salm, Andrew<Andrew.Salm@elections.ca>; McGuire, Chrls 
<Chris,McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina, Rashid@elect,ons.ca> 

Subject: Incident Prlorite 1 / Prior ity 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 
Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses Impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority ! Incident was repo11ed: 

• Incident reported on: 17/04/2025 at 11 :55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Thu, 17 Apr 2025 20:10:09 +ODDO 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #7 / Update #7 - Incident Priorite 1 / Priority 1 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #7 : 

L'equipe travame acth1ement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 

Page 107 of 588 



Dlvulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to ln,formation Act 

• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

U(!date #7; 

The team is actively worl<log on resolving thjs issue. 

From: lT lncideot•lncident Tl 
Sent: April 17, 2OZ5 3i39 PM 
To: SDGETN Dfrecteurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<.JoanneTouchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<C0MMSi-iCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
lCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle ~Danfelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestl onnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecflons.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anoe­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect ions.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@electlons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.Lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; La roche­
Reinhardt, Manya <Mahya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Mellnda 
<Melinda.Levesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean~ 
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina. Rashid@elections.ca> 
Subject: Mise a jour #6 / Update #6 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le: 17/04/2025 a 11h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #6 : 

L'equipe travailJe activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #6: 

The team is actively working on resolving this issue. 
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From: IT Incident-Incident Tl 
Sent:April 171 2025 2 :57 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectors@dections ca>; 
Desrochers, Stephane <Stephane.Desrochers@e1ections ca>; Dorais, Jean <Jean Dorais@elections.ca>~ 
Kekanovich, Darrell <Darrell Kekanovkh@elections ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Baz.inet, 

Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-fieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@elections ca>; DBO Members <D8O Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@ele£tions.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien.@cef-cce.ca>; Kekanovich, Darrell 
<Darrell Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Etections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lap(2@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina5edghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@etec.tions.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Je.an-Pascal.Titus@elections.ca>; Dorais, Jec1n 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashid@electio11s.ca>; 
Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.c.a>; Leblanc, Rosa Maria 
<RosaMaria.leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pasc.al. Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@electians.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hogkins@elections.ca>; Backa, James <James.Back.a@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <IJ1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #5 / Update #5 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident sign ale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident: Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #5 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority ! Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #5: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 2:24 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
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Caron, Serge <Serg.e.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - F1eld Comm <CommRegions-FteldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; 080 Members <□BO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard(ii>elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Electlons.ca>; Julien, Pascal <Pascal.J1..1l1en@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne~Marie.Lalonde@Elections.ca>; Langlois, George <George.langlois@elect1ons.ca>; Lapp, 

Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane. Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeft Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.GP; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-Supe<VisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination i ntegree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIR5-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash,d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RO?>aMnrni.leblanc@electlons.ca>; Lord, Amelie <AmeHe.Lord@electlons.ca>; Levesque, Melinda 
<Mellnda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tu!.@electlons.ca>; MIiier, Jason <Jason.Miller@electlons.c.a>; Trigger, Scott 
<Scott Trlgger@electlons ca>; Kounta, Papa <Papa.Kounta@electrons.ca>; Thompson1 Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar,er@elections.ca>; Julien, Pascal 

<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect,ons.ca>; IT 
Incidents <ITlncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elect,ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: M ise a jour #4 / Update #4 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite I a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB • Problemes d'affichages de donnees 
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• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #4 : 

L'equipe travailJe actjvement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update #4: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 1:54 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs·DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.l<ekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSHCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Electlons.ca>; Beauchamp, Christine <Christine.Beauchamp@elect1ons.ca>; 

Caron, Serge <Serge.Caron@elections.ca>i Chateauvert, Edith <Edith.Chateauvert@elect1ons.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine Desbiens@elections.ca>; Desrosiers, Annie <Annie Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe Dumont@elections ca>; Duquette, Danielle <Danlelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie Jacmain@Elections.ca>; Jette, Carl 
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<Carl.Jette@E1ections.ca>; Julien, Pascal <PascaLJulien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <ChantaLLagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.c.a>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@efections.ca>; Merrett, Jeff 
<Jeff. Merrett@Efections.c.a>; Paquette-Renaud, Michael <Michael. Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joeli.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash,d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@electlon.s.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.LeVesgue@elect,ons.ca>; Dorais, Jean <lean.Oorais@elections.ca>; Titus, Jean-Pascal <Jeatt· 
Pasc.al.Tltus@electlons.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@t:>lections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@€'lections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eject,uru..La>; lT 
Incidents <IT1ncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@eject1ons.ca>; Rashld; Sabrina 
<Sabrina, Rashid@elect,om.ca>; Salm, Andrew <Andrew.Salrn@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca> 
Subject: Mise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 lncident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le ; 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de ['incident et de ses impacts connus ·: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'optrons pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody BUmkie 

Mjse a jour #3 : 
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L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #3: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 12:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@eJections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<C0MMSi-1COMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ra>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <ComrnRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <C0MM5i­
iCOMMS@elections.ca>i DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 

<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ra>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.c.a>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <M1riam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
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<SuperviseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Lebfanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane_Oesrochers@elections.ca>; Titus, Jean-Pascal <Jean-PascaLTitus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ .Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashjd@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <AmeHe.Lord@elections.ca>; Levesque, Melinda 
<Melinda.Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@eJections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott..Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <1ames.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@electlons.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@eJect10ns.ca>; Rashid, Sabrina 
<Sabr1na,Rashid@elect1ons.ca>; Salm, Andrew<Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris,McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina, Rashid@elect1ons.ca> 

Subject: Mise a ]our #1 / Update #1- Incident Prlorite 1 / Priority 1 Incident: VIS WEB - Probletnes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025. a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #1 : 

V equipe travaille activement a resoudre ce probleme. 

A Priority 1 locident was reported: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
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• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB -· Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #1: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jod,v.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis. Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FreldCornm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gest1onnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacrnain@Elections.ca>; Jette, Carl 
<CarlJett12@E1ections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darre1LK.ekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne-• 
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 
Miriam <Minam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.c:a>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignernents sur la 
sftuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole~Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 

Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Mellnda 
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<Melinda.levesgue@elections.ca>; Dorais, Jean <Jean.Dorais@elect ions.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabr1na.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<5abnna.Rashid@elect,ons.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 
Data Display Issues 

Un incident de pdorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 Incident was repo1teq: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: IT Incident-Incident Tl 
Sent: Fri, 18 Apr 2025 20:02:55 +0000 
To: SDGETN Directeurs - DCEODT Directors; Desrochers, Stephane; Dorais, Jean; 
Kekanovich, Darrell; Touchie, Joanne; Blimkie, Jody; COMMSi-iCOMMS; Arseneault, Carine; Bazinet, 
Denis; Beauchamp, Christine; Caron, Serge; Chateauvert, Edith; Comm Regions - Field Comm; COMMSi­
iCOMMS; DBO Members; Desbiens, Celine; Desrosiers, Annie; Dumont, Philippe; Duquette, Danielle; EC 
Connex; Fischer, Daniel; Gestionnaire de service - Duty Manager; Girouard, Olivier; Hassan, Fatima; 
Hopkins, Phil; Jacmain, Sylvie; Jette, Carl; Julien, Pascal; Kekanovich, Darrell; Lagace, Chantal; Lalonde, 
Anne-Marie; Langlois, George; Lapp, Miriam; Maloney, Kara; Marier, Stephane; Martineau, Jeremie; 
Merrett, Jeff; Paquette-Renaud, Michael; Rondeau, Nicolas; Sedghi, Tina; Thompson, Joel; Torosian, 
Susan; Villeneuve, Josee; Superviseurs RSR - Supervisors FSN; Leblanc, Rosa Maria; Lord, Amelie; 
Desrochers, Stephane; Titus, Jean-Pascal; Dorais, Jean; CIRS-ISAC (Secretariat coordination integree des 
renseignements sur la situation/ Secretariat Integrated Situational Awareness Coordination); Ratthe, 
Carole-Ann; Rashid, Sabrina; Gagnon, Maude; Bouchaara, Kenza; Gagnon, Maude; Kluke, Tamara; 
Laroche-Reinhardt, Manya; Leblanc, Rosa Maria; Lord, Amelie; Levescjue, Melinda; Dorais, Jean; Titus, 
Jean-Pascal; Miller, Jason; Trigger, Scott; Kounta, Papa; Thompson, Joel; Marier, Stephane; Julien, Pascal; 
Levert, Nicholas; Hopkins, Phil; Backa, James; Adepegba, Esther; Mongeon, Rodney; IT Incidents; 
Gagnon, Maude; Rashid, Sabrina; Salm, Andrew; McGuire, Chris; Gagnon, Maude; Rashid, Sabrina 
Subject: Mise a jour #12 / Update #12 - Incident Prlorite 3 / Priority 3 Incident: VIS WEB -
Problemes d'afflchages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 3 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 3 
• Description de !'incident et de ses impacts connus: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #12 : 

L'equipe a identifie une solution et y travaille. II s'agit d'une priorite importante. 

A Priority 3 Incident was rep01ied: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 3 
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• Incident description and known impact: Issues reported in VIS WEB - Postal code 
search does not give options for some town/Cities 

• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #12: 

The team has identJfied a solution and are wot'l<lng on it. This is a high priority. 

From: lT lncideot-fncident Tl 
Sent: April 17, 20Z5 6?14 PM 
To: SDGETN Dfrecteurs- DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@ele,ctioos.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joan!le 
<Joanne.Touchie@elections.ca>; Blirnkie, Jody <Jody.Blimkie@elections.ca>;- COMMSi-lCOMMS 
<C0MMSi-iCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 

Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Chr1stine <Christjne.Beauchamp@eJectjons.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CornmRegions-FieldCornrn@elections.ca>; COMMSi-iCOMMS <COMMSi­
lCOMMS@elections.ca>; DBO Members <DBO_Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>;- Dumont, Philippe 
<Philippe.DLJ,nont@elections.ca>; Duquette, Danielle .:;Danielle.Duquette@elections.ca>; EC Conn ex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestlonnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elecfions.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmairi, Sylvie <Sylvie.Jacrnain@~lections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julleo@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chanta l <Chantal.Lagace@elections.ca>; Lalonde, Anoe­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <GeDrge.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@elect lons.ca>; 
Thompson, Joel <Joel.Thompson@electi ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviselJrsRSR-SUperv1sorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMarla.Leblanc@electlons.ca>; Lord, Amelie <Amelie.lord@electlons.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; T1tus, Jean-Pascal <Jean- Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secl'etariat coordination integree des renselgnements sur la 
situation/ Secretariat Integrated Situat lonal Awareness Coordinat ion) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashld@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@eleclions.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gaghon@elections.ca>; Kluke, Tamar~ <Tamara.Kluke@elections.ca>; La roche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Marla 
<RosaMarla.Leblahc@electlons,ca>; Lord, Amelie <Amelle.lord@electlons.ca>; Levesque, Mellnda 
<Melinda.l evesque@electlons.ca>; Dorais, Jean <Jeari.Dotais@elections.ca>; ntus, Jean-Pascal <Jean~ 
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Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elect ions.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elect ions.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina. Rashid@elections.ca> 
Subject: Mise a jour #11 / Update #11 - Incident Priorite 3 / Priority 3 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 3 a ete signale : 

• Incident signale le: 17/04/2025 a 11h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 3 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #11 : 

L'equipe a identifie une solution et y travaiJle. ll s'agit d'une priorite importante. 

A Priority 3 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 3 
• Incident description and known irnpact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

Update # 11 : 

The team has identified a solution and are working on it. This is a high priority. 
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from; IT Incident-Incident Tl 
Sent: April 17, 2025 5:38 PM 
To: SDGETN Dfrecteurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca:>; 
Desrochers, Stephane <Stephane.Desrochers@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 

Kek,rnovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne,Touchie@elections.ca>; Blimkie, Jody <Jody.Bliml<.ie@elections.ca>; COMMSHCOMMS 
<COMMSH COMMS@el~ctions.ca>; Arseneault, Carine <Carine.Arseneaujt@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Chrl stine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elect ions.ca>; 
Comm Regions -Field Comm <CommRegions-FieldComm@elections.ca>; COMMSHCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members<DBO_Members@elections.ca>; Desbiens, Celine 

<Celine,Desbiens@electlons.ca>; Desrosiers, Annie <eAnnie,Desrosiers@elections.ca>; Dumont, Philipp,e 
<Philippe,Dumont@elections,ca>; Duql.lette, Danielle <Danfelle.Duquette@elections.ca>; EC Conne,x: 

<~CConnex@elections.ca>; Fischer, Daniel <Daniel,Fischer@elections,ca>; Gestlonnaire de service - Duty 
Manclger <Gestionnairedeservice-DutyMan~ger@elections.ca>; Girol.lard, Olivier 
<Olivier,Girouard@elections.ca>; Hass,:rn, Fatima <Fatima.Hassan@Electl ons.ca>; Hopkins, Phil 
<Phil ,Hopkins@elections.ca>; Jacmain, Sylvie <SylvieJacmain@Elections.ca>; Jette, Carl 
<Carl,Jette@Elections.ca>; Julien, Pascal <Pascal,Julien@cef-cce,ca>; Kekanovich, Darrell 
<Darrell,Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca:-; Langlois, George <George.Langlois@elections.ca>: Lapp, 

Miriam <Miriam,Lapp@Elections.ca>; Maloney, Kara <Kara .• Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Re11aud, Michael <Michael .Paquette-Renaud@electio11s.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompso11, Joel <Joel.Tnompson@elections.ca>; Torosjan, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Arnelie.Lord@elections.ca>; Desrochers, Stephane 
<Step.hane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal .Titus@elections.ca>; Dorais, Jean 
<Jean.Dora is@elections.ca>; CIRS-ISAC (Secretariat coordination int egree des rense[gnements sur la 
situation/ Secretariat Integrated Situational Awareness Coordinat ion) <CIRS-ISAC@elections.ca►; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrioa.Rashid@etections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Ken:Za <Kenza.Boudraara@elections.ca".>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@eJections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt @elections.ca>; Leblancr Rosa Marla 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 

<Melinda.Levesque@elections.ca>; Dorais, Jean <Jean.Dorais@electioos.ca>; Titus, Jean-Pascal <Jean­
Pascal.TitLls@elections.ca>; Miller, Jason <Jason.Milier@elections.ca>; Trigger, Scott 
<Scott.Trigger@electioos.ca>: Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levertr Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@eJections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; lT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 

<5abrlna.Rashid@elections.ca>; Salm, Andrew <Andrew.Salrn@electlons.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
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<Sabrina.Rashid@elections.ca> 
Subject: M ise a jour #10 / Update #10 - Incident Priorite 2 / Priority 2 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 2 a ete signale : 

• Incident sign ale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 2 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #10 : 

L'equipe a identifie une solution et y travaiJle. ll s'agit d'uoe priorite importante. 

A Priority 2 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 2 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update # 10: 

The team bas identified a solution and are working on it. This is a high priority. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 5:13 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@electtons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
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Caron, Serge <Serg.e.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Cornm Regions - F1eld Comm <CommRegions-FteldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; 080 Members <□BO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnexl@elections.ca>; Fischer, Daniel <Oaniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard(ii>elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Svlvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Electlons.ca>; Julien, Pascal <PascaU1..1l1en@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne~Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 

Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.c;3>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-Supe<VisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination i ntegree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RO?>aMnrni.leblanc@electlons.ca>; Lord, Amelie <Amelle.Lord@electlons.ca>; Levesque, Melinda 
<Mellnda,Levesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titu!'.@electlons.ca>; MIiier, Jason <Jason.Miller@electlons.c.a>; Trigger, Scott 
<Scott Trlgger@electlons ca>; Kounta, Papa <Papa.Kounta@~lectrons.ca>; Thompson1 Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar,er@elections.ca>; Julien, Pascal 

<PascaLJulien@cef-cce ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodnevJamesJoseph.Mongeon@elect,ons.ca>; IT 
Incidents <ITincidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrlna.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina Rashid@e'lections.ca> 
Subject: M ise a jour #9 / Update #9 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB • Problemes d'affichages de donnees 
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• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #9 : 

L'equipe travailJe actjvement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11 :55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit LCEADM 
• Responsible Director: Jody Blimkie 

UQdate #9: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 4:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs·DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@electlons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.l<ekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSHCOMMS@elect1ons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Electlons.ca>; Beauchamp, Christine <Christine.Beauchamp@elect1ons.ca>; 

Caron, Serge <Serge.Caron@elections.ca>i Chateauvert, Edith <Edith.Chateauvert@elect1ons.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine Desbiens@elections.ca>; Desrosiers, Annie <Annie Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe Dumont@elections ca>; Duquette, Danielle <Danlelle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie Jacmain@Elections.ca>; Jette, Carl 
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<Carl.Jette@E1ections.ca>; Julien, Pascal <PascaLJulien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <ChantaLLagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Electio11.S.ca>; Maloney, Kara <Kara.Maloney@elections.c.a>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@efections.ca>; Merrett, Jeff 
<Jeff. Merrett@Efections.ca>; Paquette-Renaud, Michael <Michael. Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elecbons.ca>; 
Thompson, Joel <Joeli.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.c.a>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@efections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@electlon.s.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.LeVesgue@elect,ons.ca>; Dorais, Jean <1ean.Oorais@elections.ca>; Titus, Jean-Pascal <Jeah· 
Pasc.al.Tltus@electlons.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal..Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@t:>lections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@€'lections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1uru..La>; lT 
Incidents <IT1ncidents@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashld, Sabrina 
<Sabrina, Rashid@elect,om.ca>; Salm, Andrew <Andrew.Salrn@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Satmna.Rashid@elect1ons.ca> 
Subject: Mise a jour #8 / Update #8 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de -priorite 1 a ete signale : 

• Incident signale le ; 17/04/2025 a 11h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de ['incident et de ses impacts connus ·: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'optrons pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mjse a jour #8 : 

Page 126 of 588 



Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #8: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 4:10 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@eJections.ca>; Blimkie, Jody <JOd'£.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ra>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMM5i• 
iCOMMS@elections.ca>i DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 

<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-OutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fat ima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.c.a>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
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<SuperviseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane_Oesrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ .Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rashjd@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@election.s.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elect1ons.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melinda 
<Melinda.l£vesgue@elect1ons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@eJections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nic.holas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <1ames.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@electlons.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elect1ons.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@eJect10ns.ca>; Rashfd, Sabrina 
<Sabr1na,Rashid@elect1ons.ca>; Salm, Andrew<Andrew.Salm@elections.ca>; McGulre, Chris 
<Chris,McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina. Rashid@elect1ons.ca> 

Subject: Mise a ]our #7 / Update #7 - Incident Prlorite 1 / Priority 1 Incident: VIS WEB - Probletnes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses Impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #7 : 

V equipe travaille activement a resoudre ce probleme. 

A Priority 1 locident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
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• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB -· Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #7: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 3:39 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jod,v.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elecbons.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis. Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldCornm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gest1onnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacrnain@Elections.ca>; Jette, Carl 
<CarlJett12@Elections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne-• 
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 
Miriam <Minam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.c:a>; 

Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@electmns.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane_Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignements sur la 
sftuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole~Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 

Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Mellnda 
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<Melinda.levesgue@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Paoa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thomoson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adeoegba@elections.ca>; Mongeon, Rodney <RodneyJamesJosegh.Mongeon@elections.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabnna.Rashid@elect1ons.ca> 
Subject: Mise a jour #6 / Update #6 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de l'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable: LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #6 : 

L'cquipe travailJe activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #6: 

The team is actively working on resolving tbjs issue. 
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From: IT Incident-Incident Tl 
Sent: April 17, 2025 2:57 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGHNDirecteurs-DCEODTDirectars@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elect10ns.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elect1ons.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-1COMMS@electlons.ca>; Arseneault, Carine <Carine.Arseneau1t@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@electmns.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elect1ons.ca>; 
Comm Regions - Field Comm <CommRegions-f1eldComm@electians.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elect1ons.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Oumont@elections.ca>; Duquette, Danielle <Dan1elle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@etect1ons.ca>; GestTonnaire de service - Duty 
Manager <Gestmnnairedeservice-DutyManager@electlons.ca>; Girouard, Otrvier 
<Olivier.Girouard@electlons.ca>; Hassan, Fatima <Fat1ma.Hassan@Elect1ons.ca>; Hopkins, Phil 

<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Jullen@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlo!s@electJons.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.c:a>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem,e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Mfchael.Paquette-Renaud@elections ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, nna <Tina.Sedghi@electtons.ca>; 
Thompson, Joel <Joet.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Maria 

<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole~Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections ca>; 
Gagnon, Maude <Maude.Gagnon@elections ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya Laroche·Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria Leblanc@elections ca>~ Lord, Amelie <Amelie Lord@elections ca>; Levesque, Melinda 

<Melinda.Levesque@etections.ca>; Dorais, Jean <Jean Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titus@elections ca>; Miller, Jason <Jason.Miller@elections.ca>~ Trigger, Scott 
<Scott.Trigger@elections ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elettions.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@electlons.ca>; Gagnon, Maude <Maude Gagnon@eJections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
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<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabrina.Rashid@elections.ca> 
Subject: Mise a jour #5 / Update #5 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 11 h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villas/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #5 : 

L'equipe travaille activement a resoudre ce probleme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #5: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 2:24 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchiet@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
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Denis <Denis.Baz.inet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservioe-DutyMaf1ager@elections.ca>; Girouard, Olivier 
<Olivie.LGirouard@elect1ons.ca>; Hassan, Fatima <Fat1ma.Hassan@Elect1ons.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.facmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elect1ons.ca>; Julien, Pascal <Pascal.Jul1en@cef-cce.ca>; Kekanovich, Darrell 
<Darrell_Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne­

Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.langlois@electmns.ca>; Lapp, 
Miriam <Minam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <1ma.Sedghi@electmns.ca>; 
Thompson, Joel <Joel1.Thompson@electmns.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<5uperviseursRSR-SupefVlsorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelte.Lord@elections.ca>; Desrochers, Stephane 
<5tepnane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 

<Jean,Doi-ais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignetnents sur la 
sftuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections_ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.KJuke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche Relnhardt@electlons.ca>; Leblanc, Rosa Maria 
<RosaMana.leblanc@electlons.ca>; Lord, Amelie <Amel1e.lord@electlons.ca>; Levesque, Melinda 
<Mellnda.Levesgue@.elect1ons.ca>; Dorais, Jean <Jean.Oorals@electlons.ca>; Titus, Jean-Pascal <Jean 
Pascal,T1tus@electlons.ca>; Miller, Jason <Jason.Miller@electlons.ca>; Trigger, Scott 
<Scott Trigger@elections ca>; Kounta, Papa <Papa.Kounta@elections.ca>; lhompson1 Joel 

<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Mar1er@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce ca>; Levert, Nicholas <Nicholas.levett@elections.ca>i Hopkins, Phil 
<Phil.Hopkins@electlons.ca>; Backa, James <James.Backa@elections ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eJect101\.5.ca>; IT 
Incidents <IT1ncidents@electlons.ca>; Gagnon, Maude <Maude_Gagnon@elect1ons.ca>; Rashid, Sabrina 
<Sabrma.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>~ Rashid, Sabrina 
<Sabrina Rashid@elections.ca> 
Subject: Mise a jour #4 / Update #4 - Incident Priorite l / Priority 1 lncident; VIS WEB - Problemes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priodte J a ete signale : 

• Incident signale le : 17/04/2025' a 11 h55 
• Numero de reference : 122409 

Page 133 of 588 



Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a jour #4 : 

L'equipe travailJe activement a resoud.re ce probleme. 

A Priority 1 lncident was reported: 

• Incident reported on: 17/04/2025 at 11:55 AM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #4: 

The team is actively working on resolving this issue. 

From: IT lncidenHncident Tl 
Sent:April 17, 2025 1:54 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs"DCEODTDitectors@elections ca>; 
Desrochers, Stephane <Stephane.Destochers@elect1ons.ca>; Dorais, Jean <Jean.Dorals@elections.ca>; 
Kekanovich, Darrell <Darrell.l<ekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elect1ons.ca >; Arseneault , Carine <Carine,Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Setge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe Dumont@elections ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Elections.ca>; Hopkins, Phil 
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<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Car1Jette@E1ections.ca>; Julien, Pascal <PascaLJulien@cef-cce.ca>; Kekanovich, Darrell 
<DarrelLKekanovich@elections.ca>; Lagace, Chantal <ChantaLLagace@elections.ca>; Lalonde, Anne­
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@ef&tions.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane_Marier@elections.ca>; Martineau, Jeremie <Jerernie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff. Merrett@Elections.ca>; Paquette-Renaud, Michael <Mfchael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@efections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<Supervi5eursRSR-5upervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@election.s.ca>; CIRS-tSAC (Secretariat coordination integree des renseignements sur la 
situation/ .Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@election.s.ca>; Rashid, Sabrina <Sabrina.Rash,d@elections.c.a>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@election.s.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Levesque, Melf nda 
<Melinda.Levesgue@etect1ons.ca>; Dorais, Jean <Jean.Dorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@electlons.ca>; M iller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott. Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@electrons.ca>; Julien, Pascal 
<PascaUulien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elect1ons.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@eject,ons.t:.a>; IT 
Incidents <1T1ncldetit5@electlons.ca>; Gagnon, Maude <Maude.Gagnon@elect1ons.ca>; Rashld, Sabrlha 
<Sabrina Rash1d@elect,ons.ca>; Salm, Andrew <Andre.w.Salm@electlons.ca>; McGuire, Chris 
<Chrls.McGulre@electlons.ca>; Gagnon, Maude <Maude.Gagnon@electlons.ca>; Rashid, Sabrina 
<Sabi 1na Rash1d@elect,ons.ca> 
Subject: Mise a jour #3 / Update #3 - Incident Priorite 1 / Priority 1 Incident: VIS WEB - Probletnes 
d'affichages de dohnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : 122409 
• Titre de !'incident : VIS WEB • Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de !'incident et de ses impacts connus ·: Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Mise a .lour #3 : 
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L'equipe travailJe activement a resoudre ce problcme. 

A Priority 1 Incident was reported: 

• Incident reported on: 17/04/2025 at 11: 55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #3: 

The team is actively working on resolving this issue. 

From: IT Incident-Incident Tl 
Sent: April 17, 2025 12:42 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean Dorais@elections.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@eJections.ca>; Blimkie, Jody <Jody.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca>; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis.Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FieldComm@elections.ca>; COMMSi-iCOMMS <C0MM5i­
iCOMMS@elections.ca>i DBO Members <DBO Members@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 

<Philippe.Durnont@elections.ca>; Duquette, Danielle <Danielle.Duquette@elections.ca>; EC Connex 
<ECConnex@elections ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gestionnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatima.Hassan@Etections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacmain@Elections.ca>; Jette, Carl 
<Carl.Jette@Elections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darrell.Kekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne-• 
Marie <Anne-Marie.Lalonde@Elections.c.a>; Langlois, George <George.Langlois@elections.ca>; Lapp, 
Miriam <Miriam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jeremie.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paquette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elections.ca>; 
Thompson, Joel <Joel.Thompson@elections.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
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<SuperviseursRSR-SupervisorsFSN@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Lebfanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane_Oesrochers@elections.ca>; Titus, Jean-Pascal <Jean-PascaLTitus@electians.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination integree des renseignements sur la 
situation/ .Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouc:haara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elect1ons.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <AmeHe.Lord@elections.ca>; Levesque, Melinda 
<Melinda.l£vesgue@elect1ons.ca>; Dorais, Jean <Jean.Oorais@elections.ca>; Titus, Jean-Pascal <Jean­
Pascal.T1tus@eJections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 

<Scott..Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Maner@elections.ca>; Julien, Pascal 
<PascaLJulien@cef-cce.ca>; Levert, Nicholas <Nicholas.Levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <1ames.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@electlons.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@electmns.ca>; IT 
Incidents <IT1ncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@eJect10ns.ca>; Rashid, Sabrina 
<Sabr1na,Rashid@elect1ons.ca>; Salm, Andrew<Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris,McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.c.a>; Rashid, Sabrina 
<Sabrina, Rashid@elect1ons.ca> 

Subject: Mise a ]our #1 / Update #1- Incident Prlorite 1 / Priority 1 Incident: VIS WEB - Probletnes 
d'affichages de donnees / VIS WEB Data Display Issues 

Un incident de priorite 1 a ete signale : 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference: 122409 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de Vincident et de ses Impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : LCEADM 
• Directeur responsable : Jody Blimkie 

Misc a jour #1 : 

V equipe travaille actjvement a resoudre ce probleme. 

A Priority 1 locident was reported: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: 122409 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
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• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB -· Postal code 

search does not give options for some town/Cities 
• Responsible Unit: LCEADM 
• Responsible Director: Jody Blimkie 

Update #1: 

The team is actively working on resolving thjs issue. 

From: IT Incident-Incident Tl 
Sent:April 17, 2025 12:16 PM 
To: SDGETN Directeurs - DCEODT Directors <SDGETNDirecteurs-DCEODTDirectors@elections.ca>; 
Desrochers, Stephane <Stephane.Desrochers@elections.ca>; Dorais, Jean <Jean.Dorais@electlons.ca>; 
Kekanovich, Darrell <Darrell.Kekanovich@elections.ca>; Touchie, Joanne 
<Joanne.Touchie@elections.ca>; Blimkie, Jody <Jod,v.Blimkie@elections.ca>; COMMSi-iCOMMS 
<COMMSi-iCOMMS@elections.ca >; Arseneault, Carine <Carine.Arseneault@elections.ca>; Bazinet, 
Denis <Denis. Bazinet@Elections.ca>; Beauchamp, Christine <Christine.Beauchamp@elections.ca>; 
Caron, Serge <Serge.Caron@elections.ca>; Chateauvert, Edith <Edith.Chateauvert@elections.ca>; 
Comm Regions - Field Comm <CommRegions-FreldCornm@elections.ca>; COMMSi-iCOMMS <COMMSi­
iCOMMS@elections.ca>; DBO Members <DBO Mernbers@elections.ca>; Desbiens, Celine 
<Celine.Desbiens@elections.ca>; Desrosiers, Annie <Annie.Desrosiers@elections.ca>; Dumont, Philippe 
<Philippe.Dumont@elections.ca>; Duquette, Danielle <Danielle.Duguette@elections.ca>; EC Connex 
<ECConnex@elections.ca>; Fischer, Daniel <Daniel.Fischer@elections.ca>; Gest1onnaire de service - Duty 
Manager <Gestionnairedeservice-DutyManager@elections.ca>; Girouard, Olivier 
<Olivier.Girouard@elections.ca>; Hassan, Fatima <Fatirna.Hassan@Elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Jacmain, Sylvie <Sylvie.Jacrnain@Elections.ca>; Jette, Carl 
<CarlJett12@E1ections.ca>; Julien, Pascal <Pascal.Julien@cef-cce.ca>; Kekanovich, Darrell 
<Darre1LK.ekanovich@elections.ca>; Lagace, Chantal <Chantal.Lagace@elections.ca>; Lalonde, Anne-• 
Marie <Anne-Marie.Lalonde@Elections.ca>; Langlois, George <George.Langlois@elect1ons.ca>; Lapp, 
Miriam <Minam.Lapp@Elections.ca>; Maloney, Kara <Kara.Maloney@elections.ca>; Marier, Stephane 
<Stephane.Marier@elections.ca>; Martineau, Jeremie <Jerem1e.Martineau@elections.ca>; Merrett, Jeff 
<Jeff.Merrett@Elections.ca>; Paquette-Renaud, Michael <Michael.Paguette-Renaud@elections.ca>; 
Rondeau, Nicolas <Nicolas.Rondeau@elections.ca>; Sedghi, Tina <Tina.Sedghi@elect1ons.ca>; 
Thompson, Joel <Joel.Thompson@elect1ons.ca>; Torosian, Susan <Susan.Torosian@elections.ca>; 
Villeneuve, Josee <Josee.Villeneuve@elections.ca>; Superviseurs RSR - Supervisors FSN 
<SuperviseursRSR-SupervisorsfSN@elections.ca>; Leblanc, Rosa Maria 
<Rosa Maria.Leblanc@elections.ca>; Lord, Amelie <Amelie.Lord@elections.ca>; Desrochers, Stephane 
<Stephane.Desrochers@elections.ca>; Titus, Jean-Pascal <Jean-Pascal.Titus@elections.ca>; Dorais, Jean 
<Jean.Dorais@elections.ca>; CIRS-ISAC (Secretariat coordination lntegree des renseignernents sur la 
sftuation / Secretariat Integrated Situational Awareness Coordination) <CIRS-ISAC@elections.ca>; 
Ratthe, Carole-Ann <Carole-Ann.Ratthe@elections.ca>; Rashid, Sabrina <Sabrina.Rash1d@elections.ca>; 

Gagnon, Maude <Maude.Gagnon@elections.ca>; Bouchaara, Kenza <Kenza.Bouchaara@elections.ca>; 
Gagnon, Maude <Maude.Gagnon@elections.ca>; Kluke, Tamara <Tamara.Kluke@elections.ca>; Laroche­
Reinhardt, Manya <Manya.Laroche-Reinhardt@elections.ca>; Leblanc, Rosa Maria 
<RosaMaria.Leblanc@elections.ca>; Lord, Amelie <Amelie.lord@elections.ca>; Levesque, Mellnda 
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<Melinda.levesgue@elections.ca>; Dorais, Jean <Jean.Dorais@elect ions.ca>; Titus, Jean-Pascal <Jean­
Pascal.Titus@elections.ca>; Miller, Jason <Jason.Miller@elections.ca>; Trigger, Scott 
<Scott.Trigger@elections.ca>; Kounta, Papa <Papa.Kounta@elections.ca>; Thompson, Joel 
<Joel.Thompson@elections.ca>; Marier, Stephane <Stephane.Marier@elections.ca>; Julien, Pascal 
<Pascal.Julien@cef-cce.ca>; Levert, Nicholas <Nicholas.levert@elections.ca>; Hopkins, Phil 
<Phil.Hopkins@elections.ca>; Backa, James <James.Backa@elections.ca>; Adepegba, Esther 
<Esther.Adepegba@elections.ca>; Mongeon, Rodney <RodneyJamesJoseph.Mongeon@elections.ca>; IT 
Incidents <ITlncidents@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<Sabr1na.Rashid@elect1ons.ca>; Salm, Andrew <Andrew.Salm@elections.ca>; McGuire, Chris 
<Chris.McGuire@elections.ca>; Gagnon, Maude <Maude.Gagnon@elections.ca>; Rashid, Sabrina 
<5abnna.Rashid@elect,ons.ca> 
Subject: Incident Priorite 1 / Priority 1 Incident: VIS WEB - Problemes d'affichages de donnees / VIS WEB 
Data Display Issues 

Un incident de pdorite 1 a ete signale ; 

• Incident signale le : 17/04/2025 a 23h55 
• Numero de reference : Coming/a venir 
• Titre de !'incident : VIS WEB - Problemes d'affichages de donnees 
• Type d'incident : Externe - Problemes d'affichage de donnees 
• Priorite : 1 
• Description de l'incident et de ses impacts connus : Probleme avec la recherche par 

code postal dans VIS WEB ne propose pas d'options pour certaines villes/villages 
• Unite responsable : SNSA 
• Directeur responsable : Jody Blimpkie 

A Priority 1 Incident was repo1teq: 

• Incident reported on: 17/04/2025 at 11:55 PM 
• Incident number: Coming/a venir 
• Incident title: VIS WEB Data Display Issues 
• Type of incident: External - Data display issues 
• Priority Level: 1 
• Incident description and known impact: Issues reported in VIS WEB - Postal code 

search does not give options for some town/Cities 
• Responsible Unit: DSBS 
• Responsible Director: Jody Blimpkie 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Bonjour, 

Leblanc, Josee - EC 
Fri, 18 Apr 2025 21:52:13 +0000 
Breffage DGE - CEO Dal ly Brief TO 
Mart ineau,. Sophie 
Mise a jour 2 : Ouverture des bureaux dans Pensernble du pays 
GE45 Day 10 Advance Polls - Late Openings.pdf 

Voici une deuxieme mise a jour concernant l'ouverture des bureaux de vote a travers le 
pays. 
La rnajorite des bureaux ont ouvert, a temps, tel que prevu. Ceci dit, vous trouverez ci­
joiht la liste des bureaux de vote ayant connu une ouverture tardive accompagnee 
d'une courte explication.. Certaines informations sont toujours manqllantes pllisque 
nous tentons toujours de valider !'information aupres des directrices et directeurs de 
scrutin. 
Bonne journee 

From: Leblanc, Josee - EC <JoseeW Leblanc@electioou.a> 
Sent: Friday, April 18, 2025 11:13 AM 
To: Bouchaara, Kenza <Kenza.Boucnaara@electioos.C<J>; Caron, Serge <Serge.Caron@elections.ca>; 
DGE-CEO <DGE-CEO(iilelertt□ns.Gj>; Gamache, Nick <N1Ck.Garnache@elections.r<1>; Limoges, Marc. 
<MarC-LJn,oge.s@elertTons.ca>; Morin, Karine <Karine.Morin@electioos,c.a>; Paquet, Jennifer 
<Jennifer.Paquet@elections.c.a>; Perrault, Stephane <Stephane.Peu.1ult@elections.ca>; Ratthe, Carole­
Ann <Carole-Ann.Ratt•1e@elec.tl0ns ca>; Roussel, Michel <M1chei.Roussel@Elections.ca>; Torosian, 
Susan <Susan,To,osian@elections.ca>; Villeneuve, Josee <Josee. Vllleneuve@elections.ca> 
Cc: Mart ineau, Sophie <Sopnie,Martineaut@elections.ca> 
Subject~ M ise a jour 1 : Ouverture des bureaux Maritirnes, Qc et Ontario 

Bonjour, 
Voici un premier aperi;u de la situation concernant l'ouverture des bureaux dans les 
Maritimes, au Quebec, en Ontario et au Nunavut. 
Nous avons la confirmation que tous les bureaux sont desormais en operation. a 
!'exception d'un bureau dans une commllnaute eloignee du Labrador, qui n'ouvrira que 
cet apres-midi. Les rapports preliminaires indiquent un probleme lie au personnel 
charge de l'ouverture de ce bureau. 
Nous continuons a compiler les donnees relatives a l'offre de services flexibles dans les 
communautes isolees, eloignees et a faible densite, car Jes horaires et jours d'ouverture 
varient selon les rieux. 
Une liste plus detaillee des bureaux ayant ouvert en retard sera fournie dans les 
prochains rapports. 
Pour !'instant, voici les bureaux ayant ouvert avec du retard : 

• 24026 - Hochelaga - Rosemont Est : Les six SV situees au Stade Olympique 
ont ouvert avec un retard (9h15) en raison d'une panne d'electricite. Laporte n'a 
pas pu etre ouverte a cause d'un probleme de bande magnetique, -affectant 30 
electeurs qui ont d0 attendre. 
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• 24031 - La Pointe de l'ile : Un bureau a ouvert en retard, mais aucun electeur 
n'a ete impacte. 

• 62001 - Nunavut : Un lieu, deux SVs a ouvert en retard, a 9h35 mais aucun 
electeur n'a ete impacte. 

Nous recevons des rapports faisant etat de files d'attente devant certains bureaux. Des 
mesures d'attenuation sont actuellement en developpement par les DS, avec le soutien 
de !'administration centrale. 
Esperant ces informations utiles. 

Bonne journee! 

Josee Leblanc 
r 9(1) I 
Directrice principale 
Services de vote et developpements 
Elections Canada r9P} !ou (873) 416-10701 joseew.leblanc@elections.ca 

Senior Director 
Voting Services and Developements 
Elections Canada 

V9<1> !or (873) 416-10701 ioseew.leblanc@elections.ca 

***Mes heures de travail et les votres sont peut-etre differentes. Sachez qu'aucune 
reponse ou action suite a mon courriel n'est attendue a l'exterieur de vos heures de 
travail. // My working hours and your working hours may be different. Please know that 
a response or action to my email is not expected outside of your own 
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ED APD Site Opened Late? Opening Time Justification Details 

10004 1 Mushuau lnnu First Nation Offices Yes 11:15 Poll worker availability Standby deployed by plane to remote community 

2 APDs listed as opening late, however RO is reconfirming all opening times for all polls to 

24001 TBD TBD TBD TBD TBD - follow-ups ongoing ensure accuracy of information. FLO and ECHQ will update POA with corrections if necessary 

Magenitic strip issues to access room as well as lighting issues. Landlord has since agreed to 

24026 6 Montreal Olympic Stadium - East Hall Yes 9:15 No access to room keep the lights open until Monday to avoid any future delays. 30 electors waiting 

24031 1 Habitation Longue-Pointe Yes 9:35 Missing material Missing list of electors, was delivered to site in order to open. 

1 APD listed as opening late and 5 listed as not opened, reconfirming information with RO given 

46002 1 TBD TBD TBD TBD - follow-ups ongoing complexity with staffing/service offerings 

46011 1 Blessed Virgin Mary Church Yes 9:20 Missing material Additional material was supplied from RO. 

Senator Angus Tsannie Memorial RO had to hired replacement staffers for today and tomorrow who were being trained as of 

47003 1 Center Yes 11:15 Poll worker availability 10am. No electors impacted 

RO confirmed DRO/RegO were present {j1go, I Following up again with RO to 

47012 1 Cowessess Community Hall Yes TBD Poll worker availability determine opening time, difficult to reach 

Penbrooke Meadows Community Due to a gas leak at the site. Polling site opened after Fire Department said it was safe to re-

48007 5 Association Yes 9:05 No access to building enter. 

48021 6 Velma E Baker School Yes 9:15 Poll Work Availability Multiple poll workers did not arrive, no electors affected 

48025 2 Fort McKay First Nation Band Hall Yes 9:54 Missing material Missing list of electors, was delivered to site in order to open. No electors affected 

~ mistakenly thought they had to complete the statement of changes for advanced polls 

59011 5 Delta Secondary School Yes 9:05 Procedural error before they could process the electors. The error was clarified and won't be repeated. 

59031 1 G.E. Darby United Church Yes 9:10 Poll worker availability Workers oversleeping and access issues to site 

62001 3 Elder's Palace Yes 14:00 Missing material Transportation issue with arrival of material - community advised, 3 electors turned away 

62001 2 lgloolik Hamlet Chambers Yes 14:00 Planned Late Opening (1hr) Transportation issue with arrival of material - Flexible Poll was planned to open at 13h. 

Hamlet Office was lock and poll workers were waiting to open (staff did not show to unlock). No 

62001 1 Pangnirtung Community Hall Yes 10:00 No access to building Electors was present up to open. 

62001 1 Qamanittuaq Recreation Centre Yes 9:30 Poll Work Availability 19(1Jarrived just before 9am and requ ired time to set. No electors impacted 

Page 142 of 588 



Divulgue en vertu de la Loi sur l'acces a !'information I Released pursuant to the Access to Information Act 

From: Secretariat_llEG-GERI_Secretariat 
Sent: Tue, 15 Apr 2025 23:37:13 +0000 
To: Martineau, Sophie; Duquette, Danielle; Lavoie, Mario; Martineau, Jeremie; 
Arseneault, Carine; Ringel, Lianne; Kwiatkowski, Kristina; Desbiens, Celine; Gauthier, Michel; Ratthe, 
Carole-Ann; Khan, Hailey; Canning, Mariann; Boyes, Katherine 
Cc: Secretariat_ llEG-GERI_Secretariat; Equipe du rapport IIEG I GERI Reporting 
Team; D'Souza, Mariah; Rashid, Sabrina; Warnat, Amber; Bui, Tony; Loyer, Dominique; Bennett, Victoria; 
Messier, Maxime; Bastin, Charlotte; Laskey, Nadya; D'Agostino, Andrea - EC; Leblanc, Josee - EC; 
Girouard, Olivier; DDPPA-CPAOB 
Subject: Natural Hazards Risk Report for April 15 

Good evening. Attached is a daily narrative natural hazards risk report focused on regional or 
local level severe weather, floods and evacuations for April 15 (Day 13) . ...... 
IEfill Natural Hazards Risk Report - 250415.pdf 

Of note: 
• A new wildfire of 100 ha in a "Out of Control" status near l ac La Biche forest (ED 48025) 

is under investigation. AB Wildfire Service is not reporting any impacts or evacuations at 
this time. 

• There is a new State of Local Emergency in Manitoba for two areas (Gilbert Plains and 
Grandview in ED 46007) impacting one Advance Polling Place in Grandview. 

• The State of Emergency in the Township of Aberdeen, SK (ED 47002) and two in Ontario 
in Kawartha Lakes (ED 35035) and Muskoka (ED 35084) have been lifted. 

• Impact to electoral operations at this time appears to be minimal/low. 
• Actively monitoring the situation in Kashechewan First Nation as the State of Emergency 

and evacuation is underway; early reports state that 250 evacuees are being sent to 
Timmins, ON. (Source: CBC News) 

We hope these are helpful. 

Thanks, and have a great evening, 

Tony Bui for 
The GERI Secretariat 
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